NMPUTOXXEHUE N2 2

YTBBP)XXOABAM: /N/

LLBETAHA NMUPAJIKOBA
FMABEH CEKPETAP

BBbTPELUHU NPABUJIA

3A PEOA U OPTAHU3ALUMATA HA AAMUHUCTPATUBHOTO OBCJ1Y)XBAHE B
OBJIACTHA ABMNHUCTPALINA - MEPHUK

MaBsa nbpBa
OBLUN NMNONTOXKEHUA

Paspen 1
NMpeameT, o6xBaT n gencreme

Yn. 1. HacrodwmTe BbTPEWHM nNpaswunia peryavpar B3auMOAENCTBMETO Ha
AVpeKkuunMTe 1M ypexaaT peda M opraHusaumsara Ha aAMWHUCTPATUBHOTO 06CayXxBaHe Ha
dusmnyecknTe n ropuanyeckmte nuua B ObnactHa aammHucTpaums MepHuk (OA TMepHuK) 3a
HeypeneHute B Hapepbata 3a agMUMHUCTPATMBHOTO 06CiyXBaHe M B YCTPOMCTBEHUS
npasBuAHMK Ha O6nacTHMTE agMUHUCTPaLUUmM BbMNPOCH.

Yn. 2. (1) HacrosiwmTe npaBuaa nmat 3a uen:

1. pa ynecHsaT rpaxpaHuTe W opraHusauuuTe Npu nosiydaBaHe Ha MHOpMauus
OTHOCHO BMAOBETE aAMUHUCTPATUBHN YyCAyru, n3sbpBaHu B OA lMepHuK;

2. [a ce cnectu BpeMEeTo Ha notpebuTtenute Ha aAMWMHUCTPATUBHU YCNYru, KaTo
npueMaHeTo, perncTpMpaHeTo, KOOPAMHMPAHETO M KOHTPOJa MO MpenuckuTe ce M3BbpLUBa
BbTPELUHO MeXAy caMuTe Cryxutenu, 6e3 yyactmeTo Ha rpaxaaHuTe;

3. Ja ce yfieCHM M YCKOpW M3BBPLUIBAHETO Ha pa3/indHM BWAOBE CMNPaBKW, KaTo
usanata nHdopmaumsa, Kacaella BCMYKN NPennckn, ce CMHTe3npa Ha eAHO MSACTO;

4. na ce NoBULLN KayeCcTBOTO U ereKTVIBHOCTTa Ha pa60TaTa Ha agMWHUCTpaLUmnaTa.
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Paspen 11

MpuHUMNM HA aAMUHUCTPATUBHO 06Cny)kBaHe

Yn. 3. AaMMHUCTpaTMBHOTO 06CnyxBaHe B OA lNMepHUK ce ocbluecTBsBa Npu

crna3sBaHe Ha npuHuunnuTe 3a .

9.

® N o U A WwWN e

3aKOHHOCT;

pa3yMHOCT, ,0OpPOCHBECTHOCT U CNpaBeaINBOCT;
cnyxebHo Hayano;

WMCTUHHOCT;

pPaBEHCTBO W B3aUMHO YBaXeHUE;
CaMOCTOSATENHOCT M 6€3NPUCTPaACcCTHOCT;

6bp3nHa 1 NpouecyasiHa UKOHOMMUS;
AOCTBMHOCT, NY6/IMYHOCT U NPO3PaYvYHOCT;

nocnenoBaTesIHOCT U NpeaABUanNMOCT,

10.0TroBOpPHOCT M OTYETHOCT;

11.edeKTUBHOCT;

12.cybopaMHauus 1 KoopaMHauus;

13.KoHMMAEHUMANHOCT.

UYn. 4. AamumHuctpatmeBHoTOo o06cnyxsaHe B OA TllepHuK ce u3BbplwBa nNpu

rapaHTUpaHe Ha:

1.

N o v AW

paBeH [AOCTbMN A0 aAMUMHUCTPATUBHUTE ycayrM UM A0 uHdboOpMaums  3a
AAMUHUCTPATUBHOTO O06CNYXBaHE;

ocurypsiBaHe Ha pas3MyHu HOpMM Ha AOCTbN A0 aAMWUHUCTPATUMBHUTE YCIyrun W
nHdopmaumsaTa 3a THX;

No6E3HO M OT3UBYMBO OTHOLLEHME Ha CNYXUTENUTE;

KOOPAMHUPAHOCT 1 B3aMMoAeNCTBUE Mexay anpekuunmte B OA lMepHuk;

cTpeMex 3a nogobpsiBaHe Ha aAMUHUCTPATUBHOTO 06CNyXBaHe;

HagexaHa obpaTHa Bpb3Ka;

M3MbJIHEHME Ha 3aAb/KEHMATa BbB Bpb3ka C aAMMHUCTPATUBHOTO 0O6CHyXBaHe,
Cbr/lacHO XapTaTa Ha K/IMEeHTa;

Yn. 5. (1) OA lMepHMK e aHraxupaHa C M3MepBaHe Ha HMBOTO Ha YAOBIETBOPEHOCT

Ha non3BartesimtTe Ha aAMUHUCTPATUBHU YCNYIrM KaTo 3a UeNlTa Ca OCUrypeHun cnegHuTte

KaHanu 3a obpaTHa Bpb3Ka :

1.

ypes nonb/jiIBAHE Ha aHKETHa KapTa B 3BEHOTO 3@ aAMWUHUCTPATMBHO O6CNy>XBaHe
(3A0);
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2. 4ype3 nogaBaHe Ha curHan B KyTmsata 3a MHEHUs M CUTHanAM Ha rpa)kaaHu Ha napTepa

Ha OA TllepHuk;

3. 4ype3 nonbsBaHe Ha aHKeTa Ha eneKkTpoHHata cTpaHuvua Ha OA TlepHuk -
pk.government.bg;
4. ype3 M3pa3siBaHe Ha MHEHWE U1 MpenopbKa Ha enleKTpoHHUS agpec Ha OA lepHuK.

(2) Pesyntatmte OT W3BbPLIEHUTE aHKETU, CBbpP3aHM C aAMUHUCTPATUBHOTO
obcnyxsaHe B OA [lepHuK, Cce oOnNoBecTaBaT Ha €fIeKTpOHHATa CTpaHuMua Ha
aAMUHUCTpaumsaTa.

(3) B pesynrtaT Ha nonydyeHaTa, aHanu3MpaHaTa WU KOHCynTupaHaTa uHdopMaumsa oT
obpaTtHaTta Bpb3ka M OT u3MepBaHeTO Ha yaosnerBopeHoctta OA [lepHUMK npeanpuema
aencremsa  3a nogobpsiBaHe Ha agMUHUCTPATMBHOTO obcnyxsaHe. [loTpebutenute,
HenpaBuUTENCTBEHUTE OpraHusauuM Ha rpaxaaHumte u 6u3Heca w obuwecTBeHoCTTa ce
yBeAOMABaT 3a MnpeanpueTute AENCTBUS WM 3a pe3yntatute OT TAX 4Ype3 efleKTpoHHaTa

CTpaHuUUa Ha agMUHUCTpauUuAaTa.

Fnasa BTOpa
OPrAHN3ALNA HA AAMNHUCTPATUBHOTO OBCNYXXBAHE
Paspen 1

3BeHO 3a aAMUHUCTPAaTUBHO 06Ccny>KBaHe

Yn. 6. (1) AamuHuctpatmeHoTOo o0b6cnyxBaHe B OA T[lepHUMK e OpraHusMpaHo
LEHTPaAM3npaHo, Ha MpuHUMNA Ha ,efHo rmwe” m ce ocbwecTBABa OT 3BEHOTO 3a
aaMuHucTpatmBHo obcnyxsaHe (3A0). OcurypeHo e obcnyxBaHe Ha noTpebutenuTte Ha

aAMWUHUCTPATUBHU YCITYTM Ha €4HO MSICTO, IECHO 3@ HaMUpaHe 1 A0CTbM.
(2) 3A0 ce HaMMpa Ha NapTepHUs eTax Ha agMnHuUcTpaumsita Ha OA MepHuK.

(3) MoTpebutenute Ha agMUHUCTPATUBHU YCIYrM KOHTaKTyBaT C aAMUHUCTpaUMATA
upe3 3A0.

(4) 3a opueHTaums Ha noTpebutennte Ha Bxoda Ha 3A0 e noctaBeHa ykKasaTesiHa

Tabena Ha 6bArapckn U Ha aHrIMNCKN e3UK .

(5) 3a nonseatenurte Ha agMUHUCTpaTMBHU yciyrn B 3A0 e o6ocobeHa npreMHa, B

KOSATO Ca OCUTYPEHMU:

1. ykasatenHu Tabenn Ha 6bArapckm U Ha aHIMIMNCKN e3UK;
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2. nHdpopmaumoHHM Tabna ¢ aktyanHa nHdbopmaums;

3. cnucbk Ha npepocTtaBsHuTe OoT OA epHMK aaAMUHUCTPATUBHU YCAYIU C MOSICHEHUS
3a MNpaBHOTO OCHOBaHWe, CpoOKOBeTe 3a W3MbJ/IHEHWE, HeobXxoAMMUTE [OKYMEHTU U
CTOMHOCTTa Ha Ab/HKMMaTa Takca;

4. pobpo ocBeTNIeHNe, BEHTUALNSA N OTONNEHMNE;

5. 06ocobeHo MACTO 3a NonbJfiBaHE Ha 3asiBIEHWUS, 3anNUTBaHUS, CUrHaNn, xxanbu mnu
NpeanoXeHus;

6. MecCTa 3a cafaHe M MOAXOASLM YCMIOBUS 3@ Bb3PacTHU Xopa, BpeMeHHU XeHn u
Xopa C yBpexaaHus;

7. cBoboaeH gocrtbn 3a obwyBaHe mexay cnyxurenute oT 3A0 n notpebutenuTte;

8. MHQOpPMaUMOHHM U Apyrn MaTepuanu — 6naHku, QopMynsapu, aHKETHW KapTu,
6oneTnHn, gunnsadu, 6powypu, NTMCTOBE, XUMUKAW.

(6) 3a notpebutenute Ha aaAMUHUCTpaTUBHWM ycnyru OA TlepHuK € ocurypuna
Bb3MOXHOCT 3@ pa3/IM4yHM HAUYMHM Ha NNaLaHe Ha Ob/DKMMUTE TaKCU KakTo no 6aHKoB u/nnm
€/1eKTPOHEH MbT, TakKa M C niaTexHa KapTa n/unm B 6pon.

Paspen I1
Pep 3a perncrpaums Ha nogageHUTEe UCKaHUA, Xxanbu, NnpoTecTn, CUrHasan m

npeanoXeHus

Yn. 7. (1) Wckanusa, xanbu, npotectn, curHann un npeanoxeHus ao OA lepHuk ce

nopaear:

1. no nowaTa Ha agpec: MK 2300, MepHuk, nn. ,Cs. UBaH Punckn” N° 1B, B opurnHan;
2. Mo eneKkTpoHHa nowa: oblast@pk.government.bg;

3. Ha dakc: +359 76 60 47 55;

4. “Ha pbka” B 3A0.

5. yctHO B 3A0.

(2) MpuemaHeTo, pervcTtpupaHeTo M MoslyyaBaHeTO Ha [AOKYMeHTUTe Ce M3BbpliBa B
onpeaeneHoTo 3a Tasu uen 3BeHO 3a aAMUHUCTPATMBHO 06CnyXXBaHe.

(3) OdopmaTta Ha 3asBneHuUsATa/UCKaHUATa, peabT M CPOKOBETe 3a OTCTpaHsBaHe Ha
HeJoCTaTbUM B TAX, MpenpalaHeTo Ha KOMMEeTeHTEH OpraH, CPOKOBETe 3a M3BbpLUBaHE Ha
aAMVHUCTPATUBHU YC/1YTU, KaKTO U APpYruTe BbMNPOCKU, CBbpP3aHU C U3JaBaHETO Ha aKToBe BbLB
BPpb3Ka C aAMUHMUCTPATMBHOTO 06CNyXBaHe, ca onpeaeseHn B rnasa neta, pasgen I AMNK.

(4) WckaHusATa, BHeCeHM YCTHO, Ce OTpassBaT B MpoTokon no obpasey CbriacHo

npunoxeHue N2 1.
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(5) WNckaHunaTa 3@ KOMMAEKCHO aAMUMHUCTPATUBHO O6CAy)XBaHe M MPUSIOKEHUATa KbM THAX
CbLUO MOraT Aa ce nogasaT Mo efIeKTPOHEH MbT, JIMLEH3MPaH NOLLEHCKM onepaTtop, dakc nnm
Nno APYr TEXHMYECKN Bb3MOXEH HaUNH.

(6) NHamBnayanHuAT agMMHUCTPATUBEH akT MoXe Aa 6bae nonydeH Ha MACTOTO, KbAETO €
3as8BEeH, Ha MOCOYEeH TOYeH ajpec, B Caydal ye e 3asBeHO MojslydaBaHe 4pes SiMueH3npaH
MOLLEHCKM onepaTtop MWAM MO eNeKTPOHeH MbT CbrlacHO Hapeabata 3a enekTpoHHuUTe
AAMVHUCTPATUBHU YCIYTN.

(7) MNpwn 3asBeHO noslyvyaBaHe 4pe3 MUEH3UPaH MOLWEHCKM onepaTop WHAMBUAYANHUAT
aAMWHUCTPATUBEH aKT ce unpawa:

1. KaTo BbTpelWHa npenopbyaHa MOLWEHCKa npaTka MM KaTto BbTPellHa Kypuepcka npaTka
3a CMeTKa Ha 3asBuTena (nofydyartens); UeHaTa 3a nolleHcKaTa ycayra ce 3annawa oT
3aaBuUTENs Npu AOCTaBsSHE Ha NpaTKaTa;

2. C MexAayHapoAHa npenopbyYyaHa MOLWEHCKa npaTka - cfej npeanfallaHe Ha uUeHaTa 3a
NOLLEHCKUTE YCYrn OT 3as8BUTENS KbM CbOTBETHUS OpPraH; LieHaTa 3a MoLlleHCcKaTa ycnyra ce
3annawa oT aAMWHUCTPATUBHUSA/KOMMNETEHTHUS OpraH Ha JIMUEH3MPaHUSA  MOLLEHCKMU
onepaTop Npw noAasBaHe Ha NpaTkaTa;

3. NO Apyr Ha4yuH, KOWTO AaBa rapaHuus 3a AOCTaBSHETO Ha NnpaTkaTa Ha 3asBuTens.

(8) OA lMepHMK MOXe fa CKoYBa AOrOBOPU C INLIEH3MPAHM NOLWEHCKN onepaTopu 3a Apyru
HaUMHM Ha noJsiyd4aBaHe Ha WHAMBMAYaASHUTE AAMWHUCTPATUBHM aKTOBE, KaKTo M 3a
OOMbAHUTENHM YCNOBMA 3a U3BbpLUBAHE HA MOLUEHCKUTE YCIyru.

Yn. 8. PeabT, No KOMTO ce nogaBaT MCKaHMA 3a AOCTbN A0 obulecTBeHa MHGopMaums u
npefoCTaBsSAHETO Ha AOCTbM A0 CbluaTa, € ypeleH BbB BbTpewHuTe npasuia 3a A0CTbN A0
obuwecTtBeHa nHdbopmaums Ha OA MNepHuK.

Yn. 9. (1) OA TllepHMK u3NoN3Ba aBToMaTusMpaHa WHMOPMaUMOHHa cucrtemMa C
aKTMBMpaHa OQYHKUMSA 3@ KOHTPO/A MO M3NbJHEHMETO Ha CPOKOBETE 3a OTroBOp Ha
nojafeHuTe NCKaHuS, xxanbu, NnpoTecTn, CUrHaNM N NpeanoXXeHus.

(2) MNopmapeHnTe uckaHusa, Xanbwu, nNpotectu, curHanam m npeanoxeHumss B 3A0 ce
perncTmpar, Ha CbLuMTe Ce MoCcTaBs LeMnesn C BXOASLW, HOMep M aaTa, KOMTO ce npeaocTaBs
N Ha noTpebuTtens.

(3) B aBTOMatusmMpaHaTa MHGMOPMALMOHHA CUCTEMA 3@ pPEerncrpauuns Ha MpernuckuTe
ce oTpassaBaT cnegHuTe daktn u o0bCToATeNCTBa: BXOASLW, HOMEp Ha npenuckaTta, AaTta Ha
obpasyBaHe, BMA Ha OOKYMeHTa, TeMa Ha AOKYMeHTa, pe30siiouMs, AaTa Ha M3roTBsHe Ha
KpalHWsa AOKYMEHT.

Un. 10. (1) Ob6bnacTHmAT ynpaBuTten Ha obnacT MNMepHMK CbC 3anoBes Cb3haBa KOMUCUS

3a pa60Ta C MNpeanoXeHumdata U CUrHanute Ha rpaxaaHu, opraHmsauunmn u OM6y,EI,CMa Ha,
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CBbp3aHM C JAENHOCTTa Ha TepuTopumanHUTE 3BEHA Ha MUHMCTEpPCTBATA W Ha Apyrurte
AAMUHUCTPATUBHU CTPYKTYPU, KOUTO OCbLUECTBSABAT aAMUHUCTPATMBHO 06CNyXBaHe, KaKTo U
C AeNHOCTTa Ha OpraHu u opraHusauum, nNpeaocTaBsaLm o6LWecTBEHN YCYrM Ha TeputopusTa
Ha obnact MNepHuk.

(2) Mpeacepaten Ha KoMucuATa Mo an. 1 e 3aMecTHMK obnacteH ynpaBuTen, a
ysieHoBe - cnyxutenun ot OA TlepHuK.

(3) Komucuata no an. 1 ocblwecTBaBa CBOSTa JAENHOCT B CbOTBETCTBME C
pasnopenbute Ha rnaBa ocMa oT AlK, kaTo:

1. npvemMa u aHanM3upa NOCTbNUANTE NPEANOXEHUSA U CUTHANN;

2. rnpeueHsBa OCHOBATeNHOCTT@ Ha MpPeasioKEeHWEeTO WAM CUrHana, KaTto npu
HEeob6XxoAMMOCT MOXe J[a M3UCKa OT CbOTBETHUTE aAMUHWUCTPATUBHU CTPYKTYpWU U/wim
opraHusaumn AoMb/AHUTENHA MHGOpMauus;

3. npepgnara Ha o6nactHuMs ynpasBuTen JAa ce3vpa KOMMNETEeHTHUTE OpraHu 3a
NOCTbNWOTO NpeasoXeHne UAn CUrHan;

4. uvHdOpMMpa noJaTens Ha MNpeanoXeHWeTo WM CcurHana 3a npeanpueTute
DENCTBUS;

5. cnegn 3a npeanpuetuTe AEWCTBUMA W 3@ peELEeHMEeTO Mo NPeanoXeHWeTo Wu
curHana.

(4) 3a n3nbaHeHMe Ha 3aabnXkeHusaTa no an. 3 061acTHUMAT ynpaeBuTen MMa npaeso Aa
n3nckea wuHdbopmMaums 3a npousBoAcTBaTa, obpasyBaHM MO MNpensiokeHUs W CUrHamm,
noAajAeHn Ao Hero.

(5) KomMucumsita m3roTesa exerogHo AoOKNah 3a LEMHOCTTa CU, KOWTO MpenctaBs Ha

obnacTtHug ynpasuTen.

Paspen II1I

Cny>xe6Ho Hauyano

Yn. 11. OA TlepHUK e AnbXHa cayxebHO Aa ocurypsiea BCUUKW U3JaBaHW OT Hes

AOKYMEHTMU, Heobxoammu 3a npeanoctaBsdaHa OT HEA aAMUHUCTPAaTUBHa ycnyra.

Un. 12. OA TllepHuk ocurypsesa no cnyxebeH MbT AOKYMEHTM, Heobxoammm Ha
notpebutenss Ha agMMHUCTPATUBHA yCsyra oT APYrM aAMUMHUCTPaLWM, OCBEH B Clly4YauTe Ha

06eKTMBHA HEBB3IMOXHOCT.

Yn. 13. OA MepHuK e anbxHa cnyxebHo ga cbbupa MHbOpMaUUs, OOKYMEHTU W

AaHHW OT ApYyrn aAMUHUCTpaLUnn, KoraTto ToBa € npeasnaeHo B HOPpMaTUBEH aKT.
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Un. 14. OA lMNepHuk onpegena 3A0 3a noMelleHne 3a npernes Ha nHdbopmaumsa ypes
pasrnexaaHe Ha opurMHanuM uam Konumsa no 4un. 26, an. 1, T. 1 oT 3akoHa 3a AOCTbN A0

obwecTtBeHa MHdoOpMaLms.

Paspen IV
BsaumopeicTBme Mexxay aAMMHUCTPaTUBHUTE OPraHyu Npu KOMIMJIEKCHO

aAMMHUCTPATUBHO ob6cnyi)xBaHe

Yn. 15 (1) OA lMepHUK M3BBPLIBA KOMMAEKCHO aAMUHUCTPATUBHO 06Cny>xBaHe npu
TEXHMYECKA Bb3MOXHOCT 3@ TOBa WM CbC CbAENCTBMETO HA CbOTBETHUTE WHCTUTYUUU WU
OopraHusaummn, Korato ToBa He NPOTUBOPEYM Ha 3aKoHOoAaTencTeoTo B Penybnnka Boarapus.

(2) KoMnnekcHOTO aAMWHUCTPATMBHO o6cnyXBaHe ce ocCbllecTBABa 4pe3
KoopAMHaUMs Ha OTrOBOPHOCTUTE W 3aAb/DKEHMATa Ha CAyXuUTenute OT 3BEHOTO 3a
aAMUHUCTPATUBHO 06CNyXBaHe W CNYXWUTENuUTe OT CbOTBETHATa AMpeKUMsi, OTFOBOPHM 3a
M3Nb/IHEHME Ha CbOTBETHaTa ycnyra. HenocpeacTtBeHa OTrOBOPHOCT 3a WM3MbJIHEHWE Ha
MeXAYyBeAOMCTBEHOTO 06CNyXBaHe HOCK CNyXUTens, A0 KOroTo e pe3osnpaHa npenuckaTa.

(3) Cnyxutennte He MoraT Aa W3MCKBAT NpeaocTaBsHe Ha MWHQopMaunsa wuam
OOKYMEHTU, KOUTO Ca Ha/IMYHW NpU TAX UM NpW APYr OpraH, a rm ocurypsieat cnyxebHo 3a
HYXAMWTe Ha CbOTBETHOTO NPOM3BOACTBO.

Un.16 lckaHe, KOETO Ce OTHAcCs 3a KOMIIEKCHO aAMUHUCTPATMBHO 06cnyxBaHe,
MOXe Aa 6bae nojafeHO A0 KOMMETEHTHMS OpraH M A0 BCEKUM aAMWHUCTPATUMBEH OpraH,
KOWTO y4yacTBa B Hero.

YUn. 17 (1) T[llopaBaHeTO Ha 3asiB/ieHME 3@ KOMIMIEKCHO aAMWHUCTPATUBHO
obcnyxBaHe 10 KOMNETEHTHMUS OpraH ce u3BbpLuBa No peaa Ha AlK.

(2) KoMneTeHTHUAT opraH:

1. He n3nckBa NpefocTaBsHE Ha MHQOPMaUMA MM AOKYMEHTU, KOUTO Ca Ha/IMYHU Npwn
Hero, a rm ocmrypsiea cnyxebHo 3a Hy>XAUTe Ha CbOTBETHOTO MPOU3BOACTBO;

2. ocurypsiea no cnyxebeH nMbT MHPOpMauusTa M AoKa3aTeNCTBEHUTE Cpeactsa oT
ApYyrM  aAMUWHUCTPATUBHWM  OpraHu, HeobxoaMMu 3@ uM34aBaHe Ha MHAMBUAYaNHUSA
aAMWUHUCTPATUBEH aKT Ha 3asiBUTEeNA;

3. yBeAOMsiBa 3asBUTeNs 3a OTCTpaHsBaHe Ha HeAoCTaTbLUTE B 3asB/IEHNETO NO peaa
Ha un. 30 AMK;

4. wn3gaBa WM OTKasBa MW34aBaHETO Ha aAMWHUCTPATUMBHUSA aKT C MOTUBMPAHO

peLleHne, KOEeTO M3rpaLla Ha 3asaBUTENst MO HauMHa CbriacHo Y. 7, an. 6;
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5. n3rotea obpasum Ha 3asBNeHMS 3a NpefocTaBsHe Ha aAMWHUCTPATUBHW YCIYTK, B
KOWTO 3asBUTENAT MOXE Aa MOCOYM MpeanoyMTaHus HauumH Ha MnofyyaBaHe Ha M3aafeHus
MHOMBUAYANEH aAMUHUCTPATUBEH aKT CbrlacHo 4. 7, an. 6;

6. OCbLlecTBsABa KOMMJIEKCHOTO aAMWUHUCTPATMBHO 06CNyXBaHe B TPUAHEBEH CPOK OT
noslyyaBaHe Ha JAOCTbM A0 JAAHHUTE Ha aAMUHUCTPATMBHUTE OpPraHn - MbPBUYHMU
aAMVHUCTPATOPU Ha AAHHMN.

(3) NoweHckMTe pas3xoau 3a m3npallaHe Ha WMHAMBUAYASTHUS aAMWUHUCTPATUBEH aKT
OT KOMMETEHTHMS OpraH A0 3asiBUTEeNs Ca 3a CMETKa Ha 3asBuTens.

Yn. 18 (1) 3aaBaABaHeETO Ha ycnayrata npea aAMUHUCTPATUBHUA OpraH, KOWTO
yyacTBa B KOMMJIEKCHO aAMMHUCTPATMBHO 06CnyXBaHe, Ce W3BbpLIBAa CbC 3asABfieHME
CcbrnacHo obpasel - npunoxeHue N? 2. B 3asB/eHMETO Ce Noco4Bar:

1. HAaMMEeHOBaHMETO Ha aAMUMHUCTPATMBHATA YC/yra U OpraHbT, KOUTO € KOMMNeTeHTeH
Aa v3gaje agMUHUCTPATMBHUA akT;

2. nHdopmaumaTa u gokasaTeNniCTBeHUTe cpeacTea, KouTto Tpsbea Aa 6baaTt ocurypeHm
M n3npaTeHu A0 KOMMETEeHTHUSA OpraH OT opraHa no an. 1;

3. Ha4uHBT, NO KOMTO Aa 6bae NoOSyYeH WHOMBUAYANHUSAT aAMUHUCTPATUBEH aKT
cbrnacHo un. 7, an. 6.

(2) MNMpn nopgaBaHe Ha 3asBfieHMETO NO an. 1 3agBuTendAT 3annalwla Ha opraHa no an.
1 cboTBeTHaTa TakCa, aKo TakKaBa Ce M3UCKBA 3@ OcurypsiBaHe Ha wHdopMauusaTa wu
JOKa3aTeNcTBeHUTe CpeacTsa.

(3) KbM 3aaBneHuneTo no an. 1 ce npunarar:

1. nombnHEHO 3asBfieHne 3a CbOTBETHATa ycjayra A0 KOMMETEHTHUS OpraH mno
YyTBBbPAEH OT Hero obpaseu;

2. nHdopMaumst NM JOKYMEHTU, U3NCKBAHW OT KOMMETEHTHUSA OpraH 3a U3BbpLUBaHE
Ha ycnyraTta, ako TakmBa Ce U3UCKBAT;

3. AOKYMEHT 3a nnaTeHa Takca, ako TakaBa Ce U3UCKBaA.

(4) B HacTosiWoOTO NpOM3BOACTBO OpraHbT Mo aja. 1 He ocurypsiBa CiyXebHo
nHdopMaLumsa 1 AoKasaTesICTBEHW CpeACcTBa OT APYrY aAMUHUCTPATMBHU OpraHu, Heob6xoanmum
Ha KOMMETEHTHUSA opraH, KOMTO M3gaBa MHAMBUAYASTHUS aAMUHUCTPATUBEH aKT.

(5) Mo nckaHe Ha opraHa Mo an. 1 KOMMeTeHTHMAT opraH My npegocrtaess obpasel Ha
3aaBneHue no an. 3, T. 1 n aktyanHa nHdopmaums no 1. 2 B 06em, Heob6xoanM 1 focTaTbyeH
3a MU3MbJIHEHME Ha AEeMHOCTMTE MO NOArOoTOBKa M OKOMMIEKTOBaHE Ha npenuckaTa.

(6) CpokbT 3a NponsHacsaHe OT KOMMETEHTHUSA OpraH 3arno4ysa Aa Tede OT gaTaTta Ha
nony4yaBaHe Ha NpenuvckaTa OT aAMUHUCTPATUBHUSA OpraH, KOMTO y4yacTsa B NMPOM3BOACTBOTO.

Yn. 19 AAMUHUCTPATUBHUAT opraH no 4. 18, an. 1:
BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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1. o6pa3syBa Npom3BOACTBOTO, KaTo MpOBepsiBa Ha/IMYMETO Ha MPUIOXKEHUATA MO Y.
18, an. 3;

2. wn3rotBa WHGopMaumsiTa W  OOKa3aTe/NCTBEHUTE CpeacTBa OT  HerosaTa
KOMIMETEHTHOCT, KOUTo TpsibBa Aa 6baat ocurypeHu n nanpaTeHu A0 KOMMNETEHTHUS OpraH B
CPOKOBETE 3a M3BbpLUBaHE Ha 3asiBeHaTa agMMHUCTpPaTUBHA yCNyra;

3. n3npawa npenuckarta A0 KOMMETEHTHUSA OpraH, KaTo ro nHdopMmpa 3a NocoYeHus
OT 3asiBUTENS HauMH 3a NoJlyyaBaHe Ha MHOMBUAYANTHUS aAMUHUCTPATUBEH aKT; MOLLUEHCKUTE

pa3xoau 3a manpawaHe Ha npenuckaTa ca 3a CMeTKa Ha opraHa no yn. 18, an. 1.

Pazpen V
NHdopmauna 3a ycnyrurte

Yn. 20. OA TlepHUK ocurypsiea 3agb/DKuTenHa MHopMauus, OTHOCHO dyHKUMUTE U
opraHmsaumsita cM Ha paboTaTa BbB Bpb3Ka C aAMUHUCTPATUBHOTO 06CAYyXBaHe, KaKTo
cneasa:

1. TOYHO HaMMeHOBaHMe Ha aaMUHUCTpaumaTa: ObnacTtHa aaMmMHUCTpaums MNMepHUK

2. CTpykTypa:
O6nacTteH ynpasuten
NMonntnyeckn KabuHeT: 3aMeCTHMK 061aCcTHU yNpaBUTENU U CIyXUTen 3a BPb3KK C

oblecTBeHOCTTa

(naBeH cekpeTtap
Obwa agMnHUCTpauma: aupekumns "AgQMUHUCTPaATUBHO-NPaBHO 06CNyXBaHe, PUHAHCK U

ynpaBfneHune Ha cobcTBeHocTTa"

CneuuvanmsmpaHa aMUHUCTPaLUMA: AnpeKkums "AIMUHUCTPATUBEH KOHTPOJ, PErMOHANHO

pasBuTME U Abp>aBHa cobcTBeHoCT"

3. Cepanuwe n agpec 3a kopecnoHaeHuus: MK 2300, MNepHuk, nn. ,,CeB. MBaH Punckun”
N 1B
4. TenedoH, pakc, e/leKTPOHHA NOoLLa U MHTEPHET CTpaHuua:
Ten.: +359 64 99 10, dakc: +359 76 60 47 55,
e-mail: oblast@pk.government.bg,
www.pk.government.bg
5. BYJICTAT: 113055670

6. PaboTHO BpeMe Ha agMUHUCTpauusTa: PaboTHOTO BpeMe Ha chnyxutenute B OA

lMepHUK e OT noHefenHWK A0 neTbK, 8 yaca AHEBHO C NMpoMeHnuMBuM rpaHuum ot 7.30 go

BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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18.30 4. ¢ noumeka 30 MuUHYTM oT 12.00 mo 12.30 4., U C nMepuoa Ha 3aLb/DKUTENHO
npucbcTeme ot 10.00 go 16.00 u.

7. PaboTHO BpeMe Ha 3BEHOTO 3@ aAMWHUCTPATUBHO 06CNyXBaHe: OT MOHeAeNHUK 40
netek oT 9.00 gmo 17.30 yaca 6e3 npekbcBaHe. [MpekbcBaHeTo 3a ob6egHa nNoOYMBKa Ha
cnyxutenute ot 3A0 ce u3BbplwBa nocnegosatenHo ot 12,00 po 12,30 3a eanHuna u oT
12,30 po 13,00 yaca 3a ApYyrus CAy>XuTen rno B3auMHO AOrOBapsiHE MOMexXay UM.

8. OCHOBHM HOPMaTUBHM aKTOBE, CBbpP3aHu C AenHocTTa Ha OA - lMNepHukK:

KoHcTuTyumsa Ha Penybnuka Bbnrapus

Koaekc Ha Tpyaa

Koaekc 3a couuasnHo ocurypsaBaHe

AZMUWHUCTPaTUBHOMNpPOLECyasieH KoaeKc

Koaekc 3a noBeAeHUEe Ha CAyXUTenuTe B AbpXXaBHaTa agMMHUCTpaumsaTa

N36opeH Kopekc

3aKOH 3a agMUHUCTpaumsaTa

3aKOH 3a aAMUMHUCTPaTUBHUTE HapYLUEHUS N HaKa3aHus

3aKOH 3a ObpXXaBHUS CAYXUTeEN

3aKOH 3a pervoHasiHOTO pa3BuTue

3aKOH 3a YCTPOWCTBO Ha TepuTopusTa

3aKOoH 3a Abp>xaBHaTa cO6CTBEHOCT

3akoH 3a obwunHckata cobcTBeHOCT

3aKOH 3a MEeCTHOTO caMoynpaB/ieHne N MecTHaTa agMUHUCTpauus

3aKoH 3a goctbn Ao obwecrtseHa nHdbopMaums

3aKOH 3a 3aWmTa Ha JIMYHUTE JaHHU

3aKOoH 3a 3awmTa OT AUCKPUMUHALMSA

3aKOoH 3a 3awWuTa Ha KracuduumpaHata nHdopmMauus

3aKOH 3a eNeKTPOHHOTO ynpaB/eHue

3aKOH 3a eNeKTPOHHUSA AOKYMEHT N e/IEKTPOHHMS Noanuc

3aKOH 3a orpaHu4yaBaHe Ha aAMUHUCTPATMBHOTO peryavpaHe n aAMUHUCTPATUBHUS

KOHTPOJT Ha CTONaHCKaTa AEeNHOCT

3aKOH 3a OTroOBOPHOCTTa Ha Abp)KaBaTa U 06LWMHUTE 3a Bpean

3aKOH 3a NosUTUYECKa U rpaxxaaHcka peabunutaumnsa Ha penpecMpanmu nuua

3aKoH 3a obLlecTBeHMTE NOPbYKHU

3aKoH 3a PMHAHCOBOTO ynpas/jieHne N KOHTPOA B NyHANYHUA cekTop

MpaBuNHKK 3a NnpunaraHe Ha 3akoHa 3a AbpXXaBHaTa COH6CTBEHOCT

MpaBWAHKK 3@ NpunaraHe Ha 3akoHa 3a obwunHckaTa cob6CTBEHOCT
BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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MpaBMNHKK 3a NpunaraHe Ha 3akoHa 3@ perMoHasHOTO pa3BuTue

YCTpOCTBEH NPaBWIHUK Ha 06nacTHUTE agMUHUCTPaLum

Hapenba 3a agMMHUCTpPaTUBHOTO obCcnyxBaHe.

Yn. 21. (1) OA - MNepHuK n3ebpwea 34 (Tpuaecet n 4yetmpu) 6pos aAMUHUCTPATUBHU
ycnyrm B CcbOoTBeTCcTBMe CbC Cnucbka Ha YHudbUUMpaHUTE HaMMEHOBAHUSA  Ha
aaAMUHUCTpaTusHute ycnyrm (CYHAY) n B CbOTBETCTBME C AeWHOCTUTE U YHKUMUTE Ha
obnactHuMTe agMMHUCTPaLNK, perfaMeHTUpaHn B HOpMaTUBHUTE aKTOBe.

(2) AaMuHucTpaTMBHUTE ycnyrun, npepoctaBaHuM ot OA T[lepHMK, ca MOCOYEeHU B
Mpunoxenne N° 3 KbM HacTodAwMTe npaBuna. [IpUNOXEHNETO CbAbpXa CrUCLK Ha
YHUOUUMPAHUTE HaWMEHOBaHWS Ha aAMUHUCTPATUBHWUTE YCAYrM W npoueaypute o
npefocTaBsHETO UM, B T. 4. HOpMaTuBHa ypeaba no npeaoCTaBSAHETO WM, WU3UCKBaHUSA U
HeobxoaAMMn AOKYMeHTU, obpasum Ha AOKYMEHTM, KOUTO Ce MoMnb/fBaT 3a NpeAoCTaBSAHETO
UM, CPOK Ha AENCTBME Ha MHAUBUAYAIHUA aAMUHUCTPATMBEH aKT, TakCU UMW LIEeHMN.

(3) Npoueaypute NO NpeAoCTaBsAHE HA aAMUHUCTPATUMBHUTE yCiyru n obpasuuTte Ha
OOKYMEHTM, KOMTO Cce MnonbfiBaT 3a MNpeaoCTaBSAHETO MM Ce€ W3roTBAT OT CIYXWUTENUTE B
AvpekuusaTa, NpeaocTaBslla aAMUHUCTpPAaTUBHATA yCiyra, NoA KOHTPOsa Ha AMpeKTopuTe Ha

AVPEKLMM U TNTaBHUSA CeKpeTap.

(4) Mpn HacTbNWAM NPOMEHN B TEXHOJIOMMYHMS MPOLIEC, AMPEKTOPBLT Ha CbOTBETHATA
AVPEeKUMs, OpraHM3Mpa fnpoueca Ha akTyanusauusi Ha npoueaypuTe Mo npefocTaBsHe Ha
aAMUHUCTPATUMBHUTE YyCnyrM wn obpasuuTe Ha [AOKYMEHTM, KOUTO ce nMonbjBaT 3a

npefoCcTaBsAHETO UM M M CblflacyBa C r1aBHUS CeKpeTap.

(5) Mpoueaypute No npeaocTaBsHE Ha aAMUMHUCTPATUBHUTE YCIyrM u obpasumuTe Ha
OOKYMEHTM, KOWUTO Ce€ nonmbfiBaT 3a MpeaoCcTaBsHETO MM Ca Ha pasnosiokeHue Ha
cnyxutenute ot 3A0, CyXuTenute oT AUPEKUMUTE M Ha NOTpPebuTenute B NMpMEMHaTa Ha

3A0 n Ha nHTepHeT cTpaHuuaTa Ha OA lNepHuk.

Yn. 22, (1) MNpu npveMaHeTO Ha 3asBJSIEHUA 3@ M3BbpLUBaHe Ha aAMMHUCTPATUBHA
ycnyra, cnyxutenute B 3A0, npenocTtaBaT Ha notpebutennTte 3a nonbnBaHe Heobxoammute
obpasum Ha AOKYMEHTU, B 3aBUCUMOCT OT UCKaHaTa agMMHUCTpaTMBHA ycayra.

(2) Cnyxutenute paBaT YyKasaHMSa W nognomarat MOMb/BAHETO MM, aKo TOBa Ce
Hanara.

Yn. 23. (1) Mpu peructpupaHeTo Ha MOMbjHeHUTe o06pasuMm Ha [OKYMEHTH,
cnyxutenute B 3A0 npoBepsiBaT Aanu 3asiBNIeHMSATa 3a M3BbpLUBAHE Ha aAMWHUCTPATUMBHMU
YCNYyrm ca OKOMMJIEKTOBAHM C BCUYKM HeobxoauMMu AOKYMeHTU (npunoxeHus). B Tasm

XMnortesa CAyXuTeamTte B 3A0 npunarat npaswiata 3a KOMMJIEKCHO aAMWUHUCTPATUBHO
BbTpelwHn npasuna 3a pega v opraHvM3aumaTa Ha aaMMHUCTpaTUBHOTO obenyxBaHe B OA - [NepHuk
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obcnyxBaHe M nogaBaT MHMOPMaUUS Ha 3asBUTENS Ha aAMUHUCTPATMBHaTa YyCiyra Kowu
OOKYMEHTM 3a OKOMIUIEKTOBaHE Ha Mpenuckata My LWe ce cbbepaT cnyxebHo M Kou ToWn
cnenBa Aa NpeacTaBu IMYHO MM UYpe3 YMb/HOMOLLEH NpeacTaBuTen.

(2) Mpu HyxXaa OT KOHCYNTauus, CNYXUTENUTE U3NCKBAT €EKCNEPTHO MHEHUE

CNy>Xuten oT AnpekunaTa, KbM KOATO CE OTHACA aAMUHUCTPAaTUBHATaA ycnyra.

MnaBa TpeTa

B3AMMOAEWUCTBME C MNOTPEBUTEJINTE, HENPABUTENCTBEHUTE OPTAHU3ALAN
HA TrPAXXOAHUTE U BUSHECA, TPPAXXAAHCKOTO OBLWECTBO, OMBYACMAHA AN
OBLWECTBEHUTE NOCPEAHMUM NO noBo4 HA AAMNHUCTPATUBHOTO
OBCJTY)XBAHE

Paszpen I

YnpaBneHue Ha Ka4yecTBOTO

Yn. 24. (1) AamuHucTpatnBHOTO ob6cnyxBaHe B OA lepHUK ce ocbliecTBsBa npu
CnasBaHe Ha C/eAHUTe 3aA4b/DKUTENHW CTaHAAapTM 3@ KayecTBO Ha aAMUMHUCTPATUBHOTO
obcnyxsaHe:

1. Npu m3NbAHEHME Ha cayXebHuTe cu 3aabimkeHus Bcekn cnyxuten B OA lMepHukK
HOCW OTNMYUTESNIEH 3HAaK CbC CHMMKA W JaHHM 3@ MMeHaTa, ATbXHOCTTa, aAMUHUCTpaumaTa 1
AMpeKuusaTa, KbM KOSTO NMPUHALNEXMN;

2. cnyxutenute B OA lepHuK ce maeHTudumumpart ypes cobcTBeHO U PaMUIHO MMe
npu BoAeHe Ha TenedoHHU pas3roBopu;

3. CpOKbT 3@ OTrOBOP Ha 3anuTBaHWA, NOCTbNMAM MO MNowarta M No efeKTpoHHaTa
nowa, e A0 7 AHW, @ B C/lyvYanTe, Korato € Heobxoanma nNpoBepKa Ha MSACTO MW CTaHOBULLE
Ha ApYr aAMMHUCTPaTUBEH OpraH - 40 14 aHwn;

4. BpeMeTO 3a 4aKaHe Mnpu nojsydaBaHe Ha WHdopmaums w/unm obpaboTeBaHe Ha
OOKYMEHTM BbB Bpb3Ka C aAMMHUCTPATMBHOTO 06CNyXBaHe nNpu nocelweHme Ha 3BEeHOTO 3a
aAMUHUCTPATUBHO 0b6cnyxxBaHe e He nose4ye oT 20 MUH.; B C/ly4Yal ye 3a OTAESIHM YCNyru ce
Hanara yab/HKEHO BpeMe 3a YakaHe, OTK/IOHEHMETO e He noseve oT 60 MUH.

(2) C ornen Ha dyHKUMoOHanHaTa cu crneuymdurka OA lMepHMK npunara craHgapT 3a
KayecTBO Ha aAMWHUCTPATMBHOTO Ob6CnyXxBaHe, rapaHTupaH oT CucTeMa 3a ynpasfieHMe Ha
KauyecTBOTO Ha MNpeaocTaBaHUTE ycnyru, ceptuduumpaHa CcbC CTaHAApT 3a kadvectBo ISO
9001: 2008.

Yn. 25. (1) XapTtata Ha knneHTa Ha OA lMepHuk e yTBbpAeHa oT O6nacTHUA ynpasuten

Ha obnacT MepHMK e p[ocTbrnHa 3a I'IOTpe6I/ITeJ'II/ITe Ha aAMUHUCTPATUBHWN YCNYyrn Ha
BbTpelwHn npasuna 3a pega v opraHvM3aumaTa Ha aaMMHUCTpaTUBHOTO obenyxBaHe B OA - [NepHuk
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napTepHmMs eTtax Ha agMuHucTpauusTa, B 3A0. CbwaTa e nybnmkyBaHa M Ha efleKTpoHHaTa
cTpaHuua Ha OA TepHuK.

(2) XapTaTa Ha K/MeHTa BK/OYBA :

1. obwmte n cobCcTBEHM CTaHAAPTM 3@ KAa4yeCTBO Ha aAMUHUCTPAaTUBHO 06CyXXBaHe;

2. Ha4YMHUTe 3a gonuTeaHe A0 noTpebutenute 3a nogobpsiBaHe M oTYuTaHe Ha paboTaTa
Nno NpunaraHeTo Ha CTaHAapTUTE;

3. npaBaTta Ha noTpebutenuTte M opraHusaumsita Ha paboTtaTta CbC CUrHaAKN, NPEANoXEHNS
n xanbu BbB Bpb3Ka C aAMMHUCTPATUBHOTO 06CTy>KBaHe

4. ponbaHuTeNnHa wHdopMaumsl, cbobpasHo cneundwukaTta Ha aAMMHUCTPATUBHOTO

obcnyxsaHe B OA MNepHuKk.

Paspen 11

MexaHu3mu 3a o6paTHa Bpb3Ka M uscneaBaHe Ha yAOBJIETBOPEHOCTTA

Yn. 26. (1) CpeacreaTa 3a ocbLliecTBsIBaHe Ha obpaTHa Bpb3ka OT noTtpebutenurte B
OA TepHMK ca aHKeTU, KYTUs 3@ MHEHUS, KOMEHTapW, NPeanoXeHnsa U curHanm, tenedoHu,
WHTEPHET, AUCKYCUM, COLMOSIONMUYECKM NPOyUYBaHNS 1 ap.

(2) ObpaTHaTa Bpb3ka Ce OCblLUeCTBABa 4Ype3 cbbuvpaHe M aHanuM3 Ha MHEHUSTa,
KOMEeHTapuTe, NpeasioXeHusiTa, CUrHanuMTe, MNOXBanMTE W OMNJaKBaHWUSATA, CBbpP3aHU C
NpeAoCTaBSHETO Ha aAMUHUCTPATUBHU YCITYTU.

(3) CpeacrBaTa 3a ocblleCTBsIBaHe Ha obpaTHa Bpb3Ka Ce M3MNos3BaT U 3a U3MepBaHe
Ha yAOBNETBOPEHOCTTa Ha NoTpebuTenmTe oT NpeaocTaBAHUTE aAMUHUCTPATUBHU YCIYIN.

(4) MpoyuyBaHETO M M3MepBaHETO Ha YAOB/IETBOPEHOCTTa Ha notpebutenute B OA
MepHWK ce u3BbpLUBA MEPMOAMYHO, Ha BCEKM LIECT Meceua OT AMPEKTopa Ha AupeKkums
AMNOO®YC.

(5) MonyueHata n aHanmnaMpaHaTta nHdopMmaumsa ot obpaTHaTa Bpb3Ka M pe3yntaTuTte
OT M3MEepBaHEeTO Ha YAOBJETBOPEHOCTTa Ha noTtpebutenute ce obCcbXaaT M KOHCYNTupaT C
HEMNPaBUTENICTBEHUTE OpraHmM3auum Ha rpaxgaHmte M busHeca W C npeacrtaBUTeENUTE Ha
rpaX4aHckoTo obLwecTBo.

Un. 27. Ob6nactHmAT ynpaButen Ha obnact [lepHuMK npueMa npenBapuTEsTHO
3anucann ce rpaxaaHu 3a cpella C Hero, BCekn nocnesieH BTOPHUK Ha Meceua oT 10.00 go
12.00 vaca.

Yn. 28. 3aMecTHUK obnacTtHuTe ynpaBuTenu npuemMaT npeaBapuTenHO 3anucanu ce

3a cpella rpaxaaHu, BCeKM BTOPHUK M 4eTBbPTbK oOT 10.00 ao 12.00 vaca

BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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YUn. 29. (1) 3anucBaHe 3a cpewa c obnacTtHus ynpaBuTen U CbC 3aMeCTHUK
obnacTtHuTe ynpaBuTenu ce naebpiBa Ha Ten. 076/649910. Ha cbwumsa TenedoH rpaxgaHute
MoraT npu Heob6xoAMMOCT Aa noay4aTt v AoNbJHUTENHa MHMOPMaUMsa OTHOCHO MPOBEXAAHETO
Ha NPUEMHUTE AHMU.

(2) MpadmumnTte 3a npmem Ha ob6nacTHMSA ynpaBuTeN M Ha 3aMeCTHUMK obnactHuTe
ynpaBuUTenu ce U3roTesAT OT cnyxuTten Ha OA lMepHuWK, onpeaeneH CbC 3anoees Ha 06/1acTHUA
ynpasuTen.

(3) 3anuceaHeTo 3a NMpuMeMeH AeH, KakTo M npoueaypata Mo OCbLUECTBSBAaHETO My,
Cce pernameHTMpaT C BbTpewHuTe Npasuna 3a OpraHM3npaHe M NpoBeXAaHe Ha MpUeMHUs

AeH Ha obnacTtHusa ynpasuTen Ha obnact MNepHuk, Mpunoxernue 23 ot BCOYK.

Paspen 111

B3zauMopaeicTBue c oM6yacMaHa u ¢ obuiecTtBeHuTE NOCpeaHnLm

Yn. 30. (1) Bsaumopencteneto mexay ombyacmaHa Ha P. Boarapua n OA - MNepHuk
Ce OocCblliecTBsiBa B CbOTBETCTBME CbC 3akoHa 3a ombyacmaHa w B [lpaBunHWKa 3a
opraHmusaumsaTa u aeliHocTTa Ha ombyacMaHa.

(2) OA - lMepHMK N0 KOMMETEHTHOCT CbAeNncTBa Ha oMbyacMaHa Npu M3BbpLUBaHE Ha
NpoOBEPKM MO Xanbu M CUrHanM Ha rpakgaHuTe WA npeanpuveTy Mo Herosa cobCTBeHa
MHUUMATMBA B CPOKOBETE, yKasaHu B AlK.

Yn. 31. MNMpu Bb3HUKHANA HeobxoammocT OA - lNepHnK B3anMoaeincTea ¢ obLecTBeHn
nocpeaHMUM MO MNOBOA 3alMTa Ha MNpaBaTa M 3aKOHHUTE MHTEpecu Ha rpakaaHuTe BbB

Bpb3Ka C agAMUHNCTPATUBHOTO O6CJ'Iy>KBaHe.

MaBa yeTBbLpPTaA
PBKOBOACTBO U KOHTPON

Un. 32. (1) LUA10CTHOTO pBbKOBOACTBO M KOHTPOA MO aAMMHUCTPATUBHOTO
obcnyxBaHe ce oCblUeCcTBSABa OT rnaBHMA cekpetap Ha OA lNepHuKk.

(2) HapyweHueto Ha 3agb/hkeHusTa, npeasuaeHn B Hapegbata 3a
aAMUHUCTPATUBHOTO 06CNyXxBaHe, ce ycTaHoBsiBa OT cnyxuten Ha OA lNepHuk, onpeaeneH
CbC 3anoBes Ha obnacTtHus ynpasuTen.

BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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Yn. 33. mpeKTopuTe Ha AMPEKLMN OCbLLECTBABAT NPSK KOHTPON BbpXy paboTaTta Ha
CNyXuUTenute B AUpeKUnnTE U CNa3BaHETO Ha CPOKOBETE MO MpennuckuTe.
Yn. 34. [lo 5 yncno Ha Meceua, AMPEKTOpUTE Ha AMPeKUMU yBeAOoMSABaT rNaBHUSA

CeKpeTap 3a NpocpoUYeHnUTEe NPEenncku Npe3 NpeaxoaHns Mecel U NpuUnHKTE 3a ToBa.

MpexoaHu M 3aKNOUYUTENTHM pa3nopea6bum

8§ 1. BbTpewHuTe nNpaBuna 3a peda M OpraHmMs3aumsita Ha aAMUHUCTPATUMBHOTO
obcnyxsaHe B OA TllepHMK Cce wm3gaBaT Ha OCHoBaHue un.l, an. 2 or Hapepbata 3a
aAMWHUCTPATUBHOTO ob6cnyXBaHe M ca cbobpaseHn C AQMUHUCTPATMBHOMpPOUECYanHUs
KOAEKC, 3aKOHa 3a aAMUHUCTpauusiTa W YCTPOMCTBEHUSI MpPaBWAHMK Ha o0651acTHMTE

aaAMUHNCTpaunn.

§ 2. BbvTpewHuTe npaBuMna 3a pesa M OpraHusauusaTa Ha aAMUHUCTPATUBHOTO
obcnyxsaHe B OA [lepHuK ca yact oT BbTpewHata cuctema 3a (pMHAHCOBO yrnpaBiieHUE U

KOHTPOJI.

8§ 3. BbTpewHuTe npaBuna 3a peaa WM opraHusauMsTa Ha aAMUHUCTPaTUBHOTO
obcnyxsaHe B OA - TlepHMK ca yTBbpAeHM cbC 3anoBes N° PA-103/30.09.2016 r. Ha

0671acTHMS ynpaBuTen Ha obnacT MNepHUK.

Cvrnacysan:
LiBeTtaHa lNupankosa

naBeH cekpeTtap

N3roTteun:
MapwnaHa Muxaiinosa

OupekTop Ha anpekunsa ANOdYC

BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk
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lMpunoxeHne N° 1
OBJIACTHA AAMUHUCTPALNA - NEPHUK

NMPOTOKON

(HanMeHOBaHWe Ha gmpeKkuusaTa)

Ha ocHoBaHue un. 29, an. 5 ot AlK cbCTaBm TO3KM NPOTOKOJ, B YBEPEHME Ha TOBaA, ve

1= L 1= = 1 ST
C MOCTOSAHEH WJIN HACTOSLL QAPEC: TP . / Cu eoreerieeeieeeeree st steestee e steeseesteeneetestesseeeeesaeseeesresse s a e e s e es
N LT 5T PPN .
LIS R , DAKC.eeeviens ; ENTEKTPOHHA MOLLLA ...vveeeivieiee i sieesieesieesiee e s s s s s e s a s e e

3asaBUTENST M3pa3u XeaHMETO CU U3AAAEHUST UHANBMAYANEH aAMUHUCTPATUBEH akT Aa
6bae nony4yeH:
o Ypes nMueH3upaH NOLLEHCKM onepaTop Ha aApec:
KaTo AeKnapupa, Ye NOLEHCKUTE pa3xoam ca 3a HeroBa cMeTKa, niaTMMn npu
NoSly4aBaHETO MY 3@ BbTPELUHM MOLWEHCKN NpaTKKU, U e CbrNaceH AOKYMEHTUTe aa 6baaT
NnpeHacsiHM 3a cnyxebHu uenn. MHaMBMayanHUST aaMUHUCTPATMBEH aKT We 6bae
n3npaTeH:
e KAaTO BbTPELUHa NpenopbyaHa NOLWeEHCKa npaTka
e KAaTO BbTPELUHA Kypuepcka npaTka
e KAaTO MeXxAyHapoAHa npenopbyaHa MolleHcKa npaTtka.
o JINYHO OT 3BEHOTO 3a aAMUHUCTPATMBHO 0B6CNYyXBaHe.

o o E€NEKTPOHEH NMBbT Ha €NEKTPOHHA MOLLA .v.uiiviiiiiiiiiiiiii s s s s
ANBIXKHOCTHO JIMLE: ......oovvvvvvvnnnnn, 3aaBUTEM:......ccccceeeanen.
(noanwuc) (noanwnc)
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lMpunoxeHne N° 2
Ao
OBJIACTHUA YNPABUTEN
HA OBJIACT NEPHUK
SAABNEHMWE

L0 2 TSN
MOCTOSHEH UM HACTOSLL @APEC: TP. / Cu toeeeeeeieeie ettt e ree et ene s seeseeseeestesseenaesaesseesnee s e s s n e e e .
AL TR T SRR .
TEM. e , DAKC.ceiiies , €MIeKTPOHHa noua.........

(nocouyBa ce HaMMEHOBaHUETO Ha aAMUHUCTPaTUBHATa yCiyra)

YCNYraTa CE MPEAOCTABS OT .veveeiurieiireraitetessreesaareeaassseesseeaaseseesreesseeaasseesnsreesareesanreesns e s aneans .
(noco4yBa ce opraHbT, KOMMETEHTEH Aa N34a4€ aAMUHUCTPATUBHUS aKT)

BbB Bpb3ka C Mpou3BOACTBOTO MOAA Aa 6boat wuv3paZeHun wm n3npateHn Ao

KOMMNETEHTHUA OpraH cnegHnTe JOKYMEHTU!

(nocouyBat ce uH@oOpmauusTa M L[OKa3aTe/ICTBEHUTE CPeACTBa, KouTo TpsibBa ga 6vgat
OCUTYpPEHN U M3MPATEHU A0 KOMIMETEHTHWSI OpraH OT OpraHa, rpesg Koroto € rogafeHo
UCKaHeTo)
3asiBiBaM XeJIaHWETO CU U3LALEHUAT MHAMBUAYANEH aAMUHUCTPATMBEH aKT ga 6bae

NMOJIyYeH:

o Ypes nuueH3npaH noLweHCKM onepaTop Ha agpec:

KaTo AeKnapupa, 4Ye NOLWEHCKMTE pa3xoam ca 3a Herosa CMeTKa, niaTuMu npu

NMoJly4aBaHETO My 3@ BbTPELIHM MNOLWEHCKU NMpaTKu, N e CblrliaceH AOKYMeHTUTe da 6baaT

npeHacsiHu 3a CNyxebHu uenu. NHaMBnayanHUST adMUHUCTPATUMBEH akT we 6bae

n3npaTeH:

e KaTO BbTpELlIHa NpenopbyaHa MoLuleHCcKa npaTka

e KaTO BbTpELUHa Kypuepcka npaTka

e KaTO MexAyHapoAHa npenopbyaHa MoleHcKa npaTka.

o JIMYHO OT 3BEHOTO 3@ aAMMHUCTPATMBHO 06CNYXBaHe NPM KOMMNETEHTHUS OpraH.

o [o eneKkTpoHEH MbT Ha e/IEKTPOHHA Molla

MpnnoXxeHn 4JOKYMEHTW:
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o 3asB/ieHME 4O KOMMETEHTHWUS opraH, no obpasel, yTBbpPAEH OT HEro 3a CbOTBETHAaTa
ycnyra.

e} VIanopmau,vm MM AOKYMEHTUN, NU3NCKBAHWN OT KOMMNETEHTHNA OpraH 3a U3BbpLUBaAHE Ha
ycnyraTta, ako TaknBa Cce U3UCKBaAT.
o [JlokyMeHT 3a njiaTeHa Takca, ako TakaBa Ce M3UCKBa.

daTa: Moanwuc:
rp. MNepHuk T )
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lpunoxeHne N° 3

CMNCHK
Ha yHUdMUUMpaHUTEe HAUMEHOBaHUA Ha AAMUHUCTPAaTUBHUTE YCNYIH,
npepocraBsAHu oT O61acTHa agMUHUCTpauua — NMepHUK U NnpoueaypuTte no
npeaocTaBAHETO UM, CbAbPIKALLM HOPMAaTUBHaTa ypea6a no npeaocraBaHETo UM,
M3NCKBAHUATA U Heo6xoaAMMUTE AOKYMEHTHU, 06pa3suuTe Ha AOKYMEHTHU, KOUTO ce
nonbJiBaT 3a NPeAOoCTaBAHETO UM, CPOKA Ha AeACTBME Ha MHAUBUAYAJTHUA

AAMUHUNCTPATUBEH aKT, TAKCUTE UJIN LLeHuTe

1. AbPXXABHA COBCTBEHOCT

CbcTaBsHe Ha AkToBe 3a Ny6/sM4yHa AbpXXaBHa CO6CTBEHOCT Ha BEAOMCTBA,
MWUHWUCTEPCTBA N ApYrn

CbcTaBsiHe Ha AKTOBE 3a YacCTHa Abp)XaBHa CO6CTBEHOCT Ha BEAOMCTBA,
OAl1.2  |MMHMCTEpPCTBa M Ap. 3@ HEABUXWMU UMOTU B/U3BbH PerysauMoHHUTE MJIaHOBE Ha
HaceneHnTe MecTa

CbCTaBAHe Ha AKTOBE 33 AbpXXaBHa COBCTBEHOCT Ha MapLenu, BKIOUEHN B
napuenapH1TE NJaHOBE Ha CTOMAHCKUTE ABOpPOBEe

OAl.1

OA1.3

N3paBaHe Ha 3aBepeHn KOMUs OT AOroBOpu, 3anoBeam v Apyrn AOKYMEHTU OT
OAl1.4 |MHTepec Ha dU3NYecKUTE N pUuanYeckuTe anua, ot apxms “bpxasHa
cobcTBeHocT”

OTpassiBaHe Ha NMPOMEHU B 06CTOATENCTBATa BbPXY CbCTaBEHM aKTOBE 3a

OA1.5
Abp)XaBHa cOO6CTBEHOCT

OA1.6 OTb6enasBaHe Ha AENCTBMS MO ynpaBieHne n npeaocCrtaBaHe Ha KOHLUECKUA Ha
) HeABMXMMN MMOTU B CbCTaBEHM aKTOBE 3a AbpXKaBHa co6CTBEHOCT

CnpaBKuM MO PErmcTpu U KHUMM 3a MMOTK — YacTHa M nybamMyHa gbp)KaBHa

OA1.7 cobcTBEeHOCT

M3paBaHe Ha yoOCTOBEpEeHMeE 3a HaJlnuyue Wi JInca Ha akT 3a AbpXXaBHa

Al.
OA1.8 CcobCTBEHOCT Ha UMOT

OA1.9 |CbhcTaBsiHE Ha aKT 3a NonpaBKa Ha aKT 3a Abp)XaBHa COOCTBEHOCT

N3paBaHe Ha 3anoBej 3a M33eMBaHe Ha ObpXXaBEH MMOT, KOUTO Ce BNagee uan
OA1.10 |gbpxun 6e3 ocHOBaHMe, KOWTO Ce NOoJsi3Ba He NOo NMpegHa3Ha4vyeHue Uau HyxxaaTa oT
KOWTO e oTrnagHana

M3paBaHe Ha yoOCTOBEPEHUSA, Ye MMOTBLT € OTMUCAH OT aKTOBUTE KHUMM 3a
MMOTUTE - Abp>XaBHa

N3paBaHe Ha yooCTOBEPEHUE 3@ HaJIMYME UM NUMNCa Ha NPETEHUUN 3a
Bb3CTaHOBABaHE Ha cobCTBEHOCTTA

OAl.11

OA1l.12

2. PETMOHAJTHO PA3BUTUE U TEPUTOPUAJTHO YCTPOMUCTBO
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OA2.1

OA2.2

OA2.3

OA2.4

OA2.5

OA2.6

OA2.7

OA2.8
OA2.9
OA2.10
OA2.11

OA2.12

OA2.13

OA2.14
OA2.15
OA2.16
OA2.17

PaspelwaBaHe n3paboTBaHETO Ha YCTPOMCTBEHM NNaHOBE, KOUTO o6xBawaT
TEPUTOPUN, NONaJalln B noBeye OT €4Ha 06LL|,VIHa nnn npeapmxaaTt narpaxxjgaHe Ha
06eKTn C perMoHasiHoO 3Ha4YeHne

N3paBaHe Ha MOTUBMpPAHO NpeanucaHme 3a n3MeHeHmne Ha NnoapobeH yCTponiCTBEH
nsaH, KOnTo obxBalla TepMTopmKn, Nonagalim B noBeye oT egHa obwuyHa nam
npeasmxaa narpaxaaHe Ha 06eKTu C perMoHasiHO 3HadyeHue

PaspelwaBaHe n3paboTBaHETO Ha MNaH - U3Baaka oT MoApob6eH yCTPOMCTBEH MnaH

CbrnacyBaHe Ha VI,CI,eVIHVI MHBECTULUMNOHHU MNMPOEKTU 3a ob6eKTn Ha TexHMyeckaTa
nHdpacTpykTypa c 06xBaT U 3Ha4YeHMe 3a noseye OT egHa obLuHa

OpobpsiBaHe Ha TEXHUYECKM N pabOTHU MHBECTULMOHHU MPOEKTU 3a 06EKTU Ha
TeXHMYeckaTa MHMpPaCTPyKTypa C 06xBaT M 3Ha4YeHMe 3a noseye oT egHa obwmHa

M3aaBaHe paspelleHune 3a CTPoeX 3a 06eKTM Ha TEXHMYECKaTa MHMPaCTPyKTypa C
06XBaT 1 3HaYeHWe 3a NoBeye OT eaHa obLmHa

O,qo6p9|BaHe Ha MHBECTULIMOHEH MPOEKT - 3aCHEMaHE Ha U3BbPLUEH CTPOEX U
3aCHEMaHe 3a Y3aKOoHABaHe

HoBo onobpsiBaHe Ha MHBECTULIMOHEH MPOEKT, KOMTO € 3arybua npaBHO AenCTBUE U
opobpsiBaHe Ha U3MeHeHusTa B 0406peH MHBECTULMOHEH NPOEKT

PaspelwaBaHe V|3pa6OTBaHe Ha KOMIJIeKCEH MNMpPOeKT 3a NHBECTULUMOHHA UMHUNLMATMBa

O,qo6p9|BaHe Ha 4aCTUTeE Ha KOMMJEKCHUA NPOEKT 3a MHBECTULIMOHHAa MHNUMNATUBA
Y U3JaBaHe Ha paspelleHne 3a CTPOeX

MpesaBepsiBaHe Ha paspeLleHune 3a CTpoex

OTpassaBaHe Ha 3abenexka KbM M34a4EeHOTO pa3peLlleHne 3a CTpoex npu
N3MEeHeHUs B 0406peHnss MHBECTULIMOHEH MPOEKT B 06xBaTa Ha CbLLECTBEHUTE
OTK/AOHEHMS no un. 154, an. 2, 1. 5,6, 7n 8 ot 3¥YT

MpueMaHe Ha eK3eKyTUBHa AOKYMeHTaLUus, oTpassaBalla HeCbLEeCTBEHUTE NMPOMEHN
B 0406pEHUS MHBECTULIMOHEH MPOEKT

PerncTpupaHe Ha TeXHMYECKM NacrnopT Ha CTPoex

N3paBaHe Ha yAOCTOBEpPEHME 3a BbBEX/AaHe B eKCM/ioaTaunsa Ha CTpoex
M3paBaHe Ha CKMLUM OT CbXpaHABaHWUTE B apxuBa Ha 06/1aCTHMTE aAMUHUCTPaLMK
M3paBaHe Ha yaocToBepeHUs 3a 06CTOATENCTBA MO TEPUTOPUASTHOTO YCTPOMCTBO

3. ObLUM yCnyrum

ITI

v

M3paBaHe Ha yAoCTOBEpPeHuMe 3a ocurypurtenen aoxon (YMN-2)
N3paBaHe Ha yaAoCTOBEpPeHMe 3a ocurypurteneH ctax (Yr-3)

M3BbpliBaHe Ha KOHCYNTauun, NpeacTaBisiBallM 3aKOHEH MHTepeC 3a hU3NYeCcKo
UN IOPUAMYECKO INLE OTHOCHO aAMUHUCTPATUBEH PEXWNM, KOUTO Ce AaBaT Mo
cufiaTa Ha HOPMAaTMBEH aKT UJIM KOWUTO Ca CBbp3aHu C M3JaBaHe Ha
AAMUHUCTPATMBEH aKT UN C U3BbPLUBAHE Ha Apyra aAMUHUCTpaTMBHA yCiyra

MpenoctaBsaHe Ha AOCTLN A0 obllecTBeHa HhopMaLus

YTOUHSIBAHE Ha pasnuKu Mexay M3nafeHo yAOCTOBEPEHUE 3@ OCUTypUTENeH A0X04
(YM-2) n paHHM 3a OCUTYPEHOTO nLe oT MHdOopMauMoHHaTa cuctema Ha HOU
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