NMPUNOXEHUE Ne 2

YTBBbPXOABAM: /N/

LUBETAHA NMUPAJIKOBA
FMABEH CEKPETAP

BbTPELUHU NMPABUIA

3A PEOA U OPTAHU3ALUUATA HA AODMUHUCTPATUBHOTO OBCJITYXXBAHE B
OBJNIACTHA AAMUHUCTPALUUA — NEPHUK

Tesn BbuTpelwHun npasuna ca yTebpaeHn cbe 3anoseq Ne P[0-57/25.03.2015 r. n usmeHeHn cbe 3anoseq Ne
PO-79/25.05.2015 .

MnhaBa nbpBa
OBLLUX NOJTOXEHUA

Paspen |
NMpeameT, o6xBaT U Aencreue

Yn. 1. HactosiwumTte BBbTpPELIHU MNpaBuna perynupat B3auMOAEWCTBMETO Ha AUpeKuMuTe U
ypexaaT pefa M opraHusaumsaTa Ha agMUHUCTPATUBHOTO 0bCcnyXBaHe Ha U3MYECKUTE U IOpUONYECKNTE
nmua B O6GnactHa agmunuctpaumsi lMepHuk (OA TepHuk) 3a HeypegenuTe B Hapepbata 3a
agMUHUCTPATUBHOTO OBGCNy)XBaHe M B YCTPOWCTBEHMS NpaBunHUMK Ha O6nacTHUTE agMMHUCTpaLMK
BBHMNPOCHU.

Yn. 2. (1) HactoswwuTte npasuna nMar 3a uen:

1. Aa yNecHAT rpaxgaHuTe W opraHv3auumMTe npu nofyYyaBaHe Ha WHGOpMauus OTHOCHO
BMAOBETE afMMHUCTPATUBHU yCnyru, n3ebpLuBaHu B OA lMepHuk;

2. oa ce crnecTtu BpeMeTo Ha NoTpebuTennte Ha agMUHUCTPATUBHU YCIYrK, KAaToO NpMeMaHeTo,
perMcTpupaHeTo, KOOPANHMPAHETO M KOHTPOSa Mo NPenucKATE Ce M3BbPLLBA BbTPELLHO MeEXay caMuTe
cnyxutenu, 6e3 y4acTneTo Ha rpaxgaHuTe;

3. Oa ce ynecHM M YCKOPU WM3BBLPLUBAHETO Ha pas3fMyHM BUOOBE CMpaBkW, KaTo uanarta
nHopmaums, kacaeLla BCMYKU NPENUCKN, CE CUHTE3Mpa Ha e4HO MSICTO;
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4. pa ce NOBULIN KA4eCTBOTO U ed)eKTI/IBHOCTTa Ha pa60TaTa Ha agMUHUCTpaUnATa.

Paspen Il

MpuHUKMNKM Ha agMUHUCTPATMBHO 06GCNyXBaHe

Yn. 3. AoMmHncTpaTnBHOTO 06cnyxBaHe B OA lNepHuK ce oCbLLEeCTBSABa Npu cna3BaHe Ha

npuHUMNuTeE 3a .

© N o o bk N =

N o o ke

3aKOHHOCT;

pa3yMHOCT, 4OBPOCHBECTHOCT M CNPaBEANMBOCT;
cnye6Ho Havarno;

WCTUHHOCT;

PaBEHCTBO M B3aWMHO YBaXXeHue;
CaMOCTOSITENHOCT 1 6e3NpUCTPaCTHOCT;
Gbp3vHa 1 npouecyanHa MKOHOMUS;
OOCTBMHOCT, NyBNMYHOCT M NPO3paYHOCT;

nocnenoBaTesiHoCT U NpeaBnanMocT;

. OTFOBOPHOCT M OTYETHOCT;
11.
12.
13.

e EeKTMBHOCT;
cybopanHauust n koopguHaums;
KOHMAeHUManHocT.

Yn. 4. AommHncTpaTnBHOTO 06cnyxBaHe B OA lNepHuK ce n3BbpLIBa NPY rapaHTypaHe Ha:
paBeH AOCTbM A0 agMUHUCTPaATUBHWUTE YCryrM U o MHdopMaums 3a agMUHUCTPaATUBHOTO
obcnyxBaHe;
ocurypsisBaHe Ha pasnuMyHu opMy Ha AOCTHM A0 aMUHUCTPATUBHUTE YCNyrn U UHopMaumusaTa
3a T4X;

NoBEe3HO M OT3UBYMBO OTHOLLEHME Ha CIYyXUTENUTE;

KOOpAMHMPaHOCT 1 B3aumogencrane mexay ampekummnte B OA lNepHuKk;

CTpemMex 3a nogobpsiBaHe HAa agMUHUCTPATMBHOTO OOCYXBaHeE;

HagexgHa obpaTHa Bpb3Ka;

M3NbIIHEHNE Ha 3a4bIDKEHUSITA BbB Bpb3ka C afMWHUCTPATUBHOTO OOCMyXBaHe, CbIMacHo
XapTtara Ha KnuneHTa;

Yn. 5. (1) OA TllepHuK e aHraxumpaHa C u3MepBaHe Ha HMBOTO Ha YOOBMETBOPEHOCT Ha

nonseatenute Ha agMUHUCTPATUBHU YCIyrn KaTto 3a Uesita Ca OCUrypeHu crnegHute KaHaln 3a

obpaTHa Bpb3Ka :

1.
2.

ypes nonmbrBaHe Ha aHKeTHa kapTa B 3BEHOTO 3a agMuHMUCTpaTuBHO o6cnyxeaHe (3A0);
ype3 nogaBaHe Ha curHan B KyTusitTa 3a MHEHUS M curHanu Ha rpaxgaHu Ha naptepa Ha OA
MepHwuk;
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3. 4pes nonbrBaHe Ha aHKeTa Ha enekTpoHHaTa cTpaHuua Ha OA lMepHuk — pk.government.bg;
4. 4pes nspassiBaHe Ha MHeHWe 1 npenopbKa Ha enekTpoHHUS agpec Ha OA lNepHuK.
(2) Pesyntatute oT M3BLPLUEHUTE AHKETU, CBbP3aHM C afMUHUCTPATUBHOTO obcnyxeaHe B OA

nepHI/IK Ce OonoBecCTABaT Ha €JIeKTpOHHaTa CTpaHuua Ha agMUHUCTpaUunAaTa.

MmaBa BTOpa

OPIrAHU3AUMA HA AOMUHUCTPATUBHOTO OBCIJITY>KBAHE
Paszpen |

3BeHO 3a aAMMHUCTPATUBHO Ob6CnyXBaHe

Yn. 6. (1) AammHucTpatuBHoTo obcnyxBaHe B OA lMepHUK € opraHn3vMpaHo LeHTpanuaMpaHo, Ha
npyHUMNa Ha ,e4HO rMwe” 1 ce ocbllecTBsBa OT 3BEHOTO 3a aAMMHMCTPATMBHO obcnyxBaHe (3AO0).
OcwurypeHo e obcnyxBaHe Ha noTpedbutenute Ha agMUHUCTPATUBHM YCMyrM Ha €OHO MSCTO, FIECHO 3a
HamupaHe 1 JOCTbI.

(2) 3AO ce Hamupa Ha NapTepHUs eTax Ha agMuHUcTpauuaTa Ha OA lepHuk.
(3) MNoTpebutenute Ha aAMMHUCTPATUBHM YCIYMM KOHTaKTyBaT C agMuHMcTpauusaTa ypes 3A0.

(4) 3a opueHTaums Ha noTpebutenute Ha Bxoda Ha 3A0 e nocTaBeHa ykasaTenHa Tabena Ha

6'bﬂrapCKI/I N Ha aHITIACKN e3NK .

(5) 3a nonsBaTtenute Ha agMuHucTpatueHu yenyrm B 3A0 e obocobeHa npuemHa, B KOSITO ca

ocurypeHu:

1. ykasaTtenHu Tabenu Ha 6bNrapcku 1 Ha aHIMUACKN e3uK;

2. nHdopmMaumMoHHY Tabna ¢ akTyanHa nHgopmaums;

3. cnucek Ha npepocTtaBaHuTe OT OA TlepHMK agMUHUCTPaATMBHM YCIYrM C MOSICHEHWS 3a
MpaBHOTO OCHOBaHWE, CPOKOBETE 3a M3MbIHEHVEe, HeobxooumuTe [OKYMEHTUM W CTOMHOCTTa Ha
ObIDKMMaTa Takca;

4. po6bpo ocBeTNeHNe, BEHTUNALUMSA U OTOMMEHNE;

5. obocobeHO MHACTO 3a MoMbMBaHe Ha 3asABMeHWs, 3anuTBaHWs, CUrHanNW, xanobu wunm
NpeanoxXeHus;

6. MecTa 3a csgaHe M MOAXOAALM YCIOBUS 3a Bb3pacTHM xopa, OpeMeHHM XeHu n xopa C
yBpeXOaHusi;

7. cBobopaeH gocTbn 3a obwyBaHe Mexay cnyxutenute ot 3AO 1 noTpebutenuTe;

8. VMHdOpPMaUMOHHM 1 Apyrn MaTepuanu — GnaHkv, PopMynsipu, aHKeTHW KapTu, OloneTuHw,
AVNNsiHW, BpoLlypu, MMCTOBE, XMUKanMW.
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Paspen Il
Pen 3a pernctpauusi Ha nogageHUTe UCKaHUA, XXanbu, NpoTecTn, CUrHaNU n

npeanoxXeHus

Yn. 7. (1) Uckanus, xanbu, npotectu, curHanu u npegnoxenusi oo OA lMNepHuk ce nogaear:
no nowata Ha agpec: K 2300, MNepHuk, nn. ,Ce. MBaH Punckn” Ne 16, B opumHan;

no enekTpoHHa nolua: oblast@pk.government.bg;

Ha dhakc: +359 76 60 47 55;

“Ha pbka” B 3AO.

o > N =

ycTHo B 3A0.

(2) MpremaHeTo, peMmMCTpUpPaHETO 1 NOoMyvyaBaHETO Ha AOKYMEHTUTE Ce U3BbpLLUBa B ONpeaeneHoTo
3a Tasu uen 3BeHO 3a agMUHUCTPaATMBHO OOCIy>XBaHe.

(3) PopmaTa Ha 3asgBneHUATa/MCKaHUATa, peabT U CPOKOBETEe 3a OTCTpaHABaHe Ha HeJocTaTbuu B TAX,
npenpaLlaHeTo Ha KOMMNETEHTEH OpraH, CPOKoBeTe 3a U3BBLPLUBAHE HA aAMUHUCTPATUBHU YCNYrn, KakTo
n Opyrte BLMPOCU, CBbP3aHu C M34aBaHETO Ha akToBe BbB BPb3ka C agMMHUCTPATUBHOTO 0BCMyXBaHe,
ca onpegenexu B rnasa neta, pasgen | AlMK.

(4) NckanunaTa, BHECEHM YCTHO, CE OTpa3sBaT B MPOTOKOS MO 0bpasel, cbriacHo npunoxeHne Ne 1.

(5) UckaHnsiTa 3a KOMMIEKCHO aAMUHUCTPATUBHO 00CMy)XBaHe 1 NMPUMOXEHUSTa KbM TAX CbLLO MoraT ga
ce nopaeaT MO eneKkTPOHEeH MbT, NUUEH3VpaH MOLLEHCKM onepaTtop, dhakc unu no Apyr TeXHUYECKU
Bb3MOXEH HauuH.

(6) MHouBMOyanHUAaT agMMHUCTPATUBEH akT MOXe Aa ObAe MonyvyeH Ha MSCTOTO, KbAETO € 3asBEH, Ha
MOCOYEH TOYEH afpec, B Criyyan Ye e 3asBeHO nonyyaBaHe Ypes NULEH3NpaH MOLLEHCKN onepaTop unm
MO eneKkTPOHEH NMbT CbrMacHo HapeabaTa 3a eNekTpoHHUTE aAMUHUCTPATUBHM YCIYTU.

(7) TMNpu 3asBeHo nonyyaBaHe 4pe3 IULUEH3UPaH [MOLLEHCKU onepaTtop  MHAMBUAYaNHUAT
agMUHUCTPaTUBEH akT ce uanpaiia:

1. KaTo BbTPELUHa nNpenopbYaHa MoLLEeHCKa nNpaTka UK KaTto BbTPELLHA Kypuepcka npaTtka 3a cMeTka Ha
3aaBuTens (nonydvatens); LeHaTa 3a MoLLeHcKaTta ycryra ce 3annawia oT 3asBuTens fnpu JocTaBsHe Ha
npaTkaTa;

2. ¢ MexgyHapodHa npenopbyaHa MnoLleHcka npaTtka - cnefd npegnnallaHe Ha ueHaTa 3a MOoLUeHCKUTe
ycnyrm OT 3asBuUTENs KbM CBLOTBETHUS OpraH; LUeHaTa 3a [MolleHckaTa ycryra ce 3annawa oT
afMUHUCTPaATUBHUSA/KOMMETEHTHUS OpraH Ha nuUEeH3MpaHus MOLLEHCKM onepaTop Mpu nojasaHe Ha
npaTkaTa;

3. Mo Apyr HauvH, KONTO AaBa rapaHuus 3a JOCTaBSAHETO Ha npaTkaTta Ha 3asBuTens.

(8) OA TlepHuUK MOXe Ada CKroYBa JOrOBOPW C MNULIEH3MPaHM MOLLEHCKU onepaTopuy 3a ApPYrM Ha4yMHW Ha
nonyyaBaHe Ha WHAMBMAyanNHWTE aAMUHUCTPaATMBHW aKkTOBE, KaKTO W 3a OOMbIHUTENHW YCrnoBus 3a

M3BbpLIBaHe Ha NOLEHCKATE YCIyrun.
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Yn. 8. PeobT, no KOWTO ce nopgaBaT WUCKaHUSA 3a [OCTbM OO0 o6LecTBeHa WHdopMauuss u
npenocTaBsHEeTO Ha JOCTLN A0 CbllaTa, € ypeaeH BbB BbTpeluHnTe npaBunia 3a AocTbn 4o obuecTBeHa
nHpopmaumsa Ha OA lMepHuk.

Yn. 9. (1) OA TlMepHuk nsnonssa asTomatnsmMpaHa MHopmMaLmMoHHa cuctTema ¢ akTusmpaHa yHKums
3a KOHTPON MO M3MbIIHEHMETO Ha CPOKOBETE 3a OTIOBOP Ha MoAadeHUTE UCKaHMs, Xandwu, NpoTecTw,
CUMHanu 1 npeanoxeHus.

(2) NopapeHuTe nckaHusi, Xxanodu, NpoTecTn, curHanu u npegnoxenuns B 3A0 ce pernctupar, Ha
CbLUMTE Ce NOCTaBs LeMMern ¢ BXoAsL, HOMep v AaTa, KOWTO ce NpedocTaBs U Ha notpeburtens.

(3) B aBTomatusmpaHata uWHdOpMaUMOHHA cuUCTeMa 3a perucTpaumsa Ha npenuckute ce
oTpasaBaT criefHUTe akTn U 0BCTOATENCTBA: BXOASLL HOMEP Ha MpenuckaTta, Aata Ha obpasyBaHe, BUA,
Ha OOKYMEHTa, TeMa Ha JOKYMeEHTa, pe3oniioLms, Aata Ha U3roTBAHE Ha KpaHUSA OOKYMEHT.

Yn. 10. (1) O6nacTHuaT ynpaButen Ha obnact lMepHuk cbC 3anoBeq cb3daBa KOMMCUS 3a paboTa ¢
NpennoXeHsTa U CUrHanuMTe Ha rpaxgaHu, opraHu3aumMm u ombyacMaHa, CBbp3aHM C AeWHOCTTa Ha
TepuTopuanHuTe 3BeHa Ha MUHWUCTepcTBaTa W Ha Apyrute agMUHUCTPAaTUBHU CTPYKTYPU, KOUTO
OCbLLUECTBSBAT aAMUHUCTPATMBHO OOCHyXBaHe, KakTO M C OEWHOCTTa Ha OpraHu M opraHusauuu,
npenocTaBsLLmM 0bLLEeCTBEHN YCNYTN Ha TeputopusaTa Ha obnact NepHuK.

(2) MNpencepaten Ha komucuaTa Mo an. 1 e 3aMecTHUK obracTeH ynpaBuTen, a YfeHoBe -
cnyxutenu ot OA lMepHuK.

(3) Komucusita no an. 1 ocblecTBsiBa CBOATA OEWHOCT B CbOTBETCTBUE C pasnopeaburte Ha
rnaea ocma ot AlK, kaTto:

1. npvema 1 aHannanpa NOCTbAUMANTE NPEANOXEHUS U CUTHanNM

2. npeleHsiBa OCHOBATENIHOCTTA Ha NPEONIOKEHVMETO UMM CUrHana, Kato npu HeobBxoaumocT
MOXe Oa u3ncka OT CbOTBETHUTE aOMUHUCTPATMBHU CTPYKTYPU W/MNW opraHu3auun OONbIHUTENHAa
nHopmaums;

3. nNpeanara Ha 06nacTHUA ynpaBUTEN Aa ce3upa KOMMETEHTHUTE OpraHu 3a MOoCTbMUIIOTO
NpeasnoxXeHue Unu curHarn,

4. nHdopmupa nogartens Ha NpeanoXeHMeTo N curHana 3a npeanpueTute AencTeus;

5. cneaw 3a npegnpueTute AEUCTBMSA 1 32 peLleHMeTo Mo NPeasioKeHNeTo Unu curHana.

(4) 3a usnbnHeHWe Ha 3agbiKeHusATa no an. 3 odNnacTHUAT ynpaBuTeN MMa MpaBo Aa U3MCKBA
nHcopmaumsa 3a npomsBoacTBaTa, 06pasyBaHM Mo NPEANOXEHNS U CUTHanNK, NnogageHu oo Hero.

(5) Komucusita nsrotes exerogHo AoOKNag 3a OEeNHOCTTa CU, KOWTO MPeAcTaBs Ha obnacTHus

ynpasuTen.

Paspen Il

Cnyxeb6Ho Havano
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Yn. 11. OA TepHuk e anbxHa cnykebHo Aa ocurypsiBa BCMYKU M3OaBaHW OT Hesl JOKYMEHTMH,

Heobxoaumm 3a npenocraBAHa OT HeEAd aMUHUCTPATUBHA ycryra.

Yn. 12. OA TlepHuk ocurypsia no cnyxebeH mbT JOKYMEHTU, HeobxoamMmMm Ha noTpedutens Ha

agMUHUCTpaTuUBHa ycnyra oT Apyrm agMmnHucTpauum, OCBEH B CllydanTe Ha 0b6eKTBHaA HEBB3MOXXHOCT.

Yn. 13. OA lNepHuk e gnbxHa cnyxebHo aa cbbupa nHpopMauns, 4OKYMEHTU U AaHHW OT Opyru

agMUHUCTpaunn, KoraTto ToBa € npeasnaeHo B HOpPMaTUBEH akT.

Yn. 14. OA TlepHuk onpegens 3AO 3a nomelleHve 3a npernej Ha UWHQopmaums 4dpes
pasrnexaaHe Ha opurMHanu unu konusa no un. 26, an. 1, 7. 1 ot 3akoHa 3a JocTbn A0 obuiecTBeHa

nHopmaums.

Pazpen IV
B3aumopencTBme mexay agMMHUCTPATUBHUTE OPraHu NpPu KOMMJIEKCHO

aaAMUHUCTPATUMBHO obcnyxBaHe

Yn. 15 (1) OA TllepHuK M3BBbPLUBA KOMMNIIEKCHO aAMUHUCTPATUBHO 0BCny)XBaHe Mpu TexHu4Yecka
BBb3MOXHOCT 3a TOBa N CbC CbAENCTBUETO HA CbOTBETHUTE UHCTUTYLIMU N OpraHn3auum, Korato ToBa He
NpOTMBOPEYM Ha 3akoHoAaTencTeoTo B Penybnvka bwnrapus.

(2) KomnnekcHOTO agMMHUCTpaTMBHO OOCNyXBaHe Ce OCbLeCTBSIBa 4pe3 KoopauHauusi Ha
OTFOBOPHOCTUTE W 3a4bIDKEHUSATA Ha CnyxuTenute oT 3BEHOTO 3a aAMWHUCTPATUBHO OOCnyXBaHe U
CnyXuTenute OT CbOTBETHATa AUPEeKUMs, OTFOBOPHW 3a U3MNbMHEHWe Ha CcboTBeTHaTa ycnyra.
HenocpeacTeeHa OTrOBOPHOCT 3a U3MbITHEHNE HA MeXOyBe4OMCTBEHOTO 0bCMy:KBaHe HOCK CMyXUTens,
[0 KOroTo e pesonvpaHa npenuckara.

(3) CnyxutenuTte He moraT Aa U3MUCKBaT NpedocTaBsHe Ha MHAOPMaLMs NN AOKYMEHTU, KOUTO
Ca Hanmu4HW NpW TAX WM NpU OPYr OpraH, a M ocurypsiBaTt CnyxebHO 3a HyXOuTe Ha CbOTBETHOTO
npou3BoACTBO.

Yn.16 VckaHe, KOeTO Ce OTHAcs 3a KOMMJIEKCHO agMMHUCTPaTUBHO obcnyxBaHe, Moxe Aa 6bae
nogageHo A0 KOMNETEHTHUSA OpraH U 00 BCeKN afMUHUCTPaTUBEH OpraH, KOMTO ydacTea B Hero.

Yn. 17 (1) MNogaBaHeTO Ha 3asiBNEHWE 3a KOMMIEKCHO agMUHUCTPaTMBHO O6cnyxBaHe [0
KOMMETEHTHUSA opraH ce u3BbpLuBa no pega Ha AllK.

(2) KomneTeHTHUAT opraH:

1. He n3nckea npegocTaBsHe Ha MHOPMAaLIMA UNN JOKYMEHTU, KOUTO ca HANWYHW NpU Hero, a mm
ocurypsisa crnykebHo 3a Hy)auTe Ha CbOTBETHOTO NPON3BOACTBO;

2. ocurypsiea no cnyxebeH NMbT WHPOpPMauUMATa U [OKas3aTencTBeHWTe cpeacTBa OT Apyru
agMWHUCTPaATMBHU OpraHy, Heobxooumu 3a mM3gaBaHe Ha VHOMBMAyanHWUS agMWHUCTPATMBEH akT Ha
3aasuTens;
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3. yBeoMsBa 3a8BUTENS 3a OTCTpaHsABaHe Ha HeJocTaTbUMTE B 3asiBNeHneTo no pega Ha un. 30
AlK;

4. n3gaBa unv oTKasBa U3gaBaHETO Ha aAMUHUCTPATUBHUS akT C MOTUBUPAHO peLleHne, KOeTo
nsnpatla Ha 3asBUTENA Mo HauYMHa CbrnacHo Yn. 7, an. 6;

5. n3rotBa obpasum Ha 3asBNeHWs 3a NpegoCTaBsHe Ha aAMWHUCTPATUBHU YCINYrW, B KOWUTO
3a8BUTENAT MOXEe [a Nocouu npefnoymTaHus HauvH Ha nonyvaBaHe Ha M3dafeHus uHavMBuayanex
aAMWHUCTPATUBEH aKT CbrnacHo yn. 7, an. 6;

6. ocblUecTBsBa KOMMIIEKCHOTO aAMWHUCTPATUBHO oOOCnyxBaHe B TpPUOHEBEH CpOK OT
nonyyaesaHe Ha OOCTbMN A0 OAaHHWUTE HA aAMWHUCTPATMBHUTE OpPraHu - MbPBUYHM aQMUHUCTPATOPU Ha
OaHHW.

(3) TlMoweHcknTe pasxoou 3a wusnNpalwaHe Ha WHAMBUAOYANHUA aAMWHUCTPATMBEH akT oOT
KOMMETEHTHUS opraH A0 3asBUTEeNA ca 3a CMeTka Ha 3asaBuTens.

Yn. 18 (1) 3agBsaABaHeTO Ha ycnyrata nped aAMUHUCTPaTUBHWS OpraH, KOWTO y4yacTea B
KOMMMEKCHO aAMWHUCTPaTMBHO OOCMyXBaHe, Ce M3BbpLIBAa CbC 3asiBlieHWe CblnacHo obpasey -
npunoxexve Ne 2. B 3asBneHneTo ce nocoysar:

1. HAUMEHOBaHMETO Ha agMUHUCTPATMBHAaTA ycrnyra v opraHbT, KOMTO € KOMMNEeTEeHTeH Aa usgage
agMVUHUCTPATUBHUS aKT;

2. vHdopmauuaTa U gokasaTenciBeHWTe cpedcTBa, KouTo TpsbBa ga ObgaTt ocurypeHu u
n3npaTeHn 4o KOMMEeTEHTHNA opraH OT opraHa no an. 1;

3. HAYHBT, NO KOMTO Aa 6bae NonydYeH MHANBUAYANHUST agMUHUCTPATMBEH aKT CbIMacHo Y. 7,
an. 6.

(2) NMpwn nopasaHe Ha 3asBneHweTo no an. 1 3aaBMTENsaT 3annawa Ha opraHa no an. 1
CbOTBETHAaTa Takca, ako TakaBa Ce M3UCKBa 3a ocurypsiBaHe Ha nHdopmauusaTa U gokasaTencreeHunTe
cpefcrTea.

(3) KM 3asBneHuneTo no an. 1 ce npunarar:

1. NONbrHEHO 3asBrneHne 3a CboTBETHATa ycnyra 4O KOMNETEHTHUS OpraH no yTBbpAEeH OT Hero
obpasel;

2. nHdopMauMa WM OOKYMEHTU, WM3UCKBAHW OT KOMMETEHTHWUS OpraH 3a M3BbpLUBaHE Ha
ycnyrarta, ako TakvBa ce U3NCKBaT;

3. OOKYMEHT 3a nnaTeHa Takca, ako Takasa ce U3UCKsa.

(4) B HacToOALLOTO MPOM3BOACTBO OpraHbT Mo an. 1 He ocurypsiea cryxebHo MHdopMaums 1
JoKa3aTeNiCTBEHN cpeacTBa OT ApYrM aAMUHUCTPATUBHU OpraHu, HEOOXOAMMU Ha KOMMETEHTHUS OpraH,
KOWTO n3gaBa MHAMBUAOYANTHUS adMUHUCTPATMBEH aKT.

(5) Mo nckaHe Ha opraHa no an. 1 KOMNETEHTHUAT opraH My npefocTaes obpasel Ha 3asiBreHne
no an. 3, 7. 1 n akryanHa uHdopmaumsa no T. 2 B o6em, Heo6xoaMM M JocTaTbyeH 3a U3MbIHEHVE Ha

[EeMHOCTUTE NO NOAroTOBKA M OKOMMIEKTOBAHE Ha npenunckara.
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(6) CpokbT 3a nponsHacsiHe OT KOMMETEHTHUS OpraH 3ano4vsa fa Teye OoT AaTarta Ha nornyyasaHe
Ha npenuckaTta oT agMUHUCTPATUBHUS OpraH, KOWTO yyacTBa B MPOU3BOACTBOTO.

Yn. 19 AAMUHUCTPaTUBHUAT opraH no un. 18, an. 1:

1. obpa3syBa Npon3BOACTBOTO, KAaTO NPOBEPSIBA HANUYMETO Ha NpUoXeHusiTa no yn. 18, an. 3;

2. N3roTBa MHOpPMaLmMATa 1N JoKasaTencTBeHUTe cpeacTBa OT HeroBata KOMMNETEHTHOCT, KOUTO
TpAbBa ga GbaaT ocMrypeHW M usnpaTeHn OO0 KOMMETEHTHUS OpraH B CPOKOBETE 3a M3BbpLUBaHE Ha
3asBeHaTa agMWHUCTpaTUBHA yCnyra;

3. m3npawa npenuckata OO KOMMETEHTHWUS opraH, kaTo ro uHdopmupa 3a MnocoyeHus oT
3asBUTENS HaAYMH 3a MnoryyYyaBaHe Ha MHAMBUAYaNHUS aAMUHUCTPaATUBEH akT; NOLLEHCKWUTE pas3xoaun 3a

m3npailiaHe Ha npennckarta ca 3a CMeTKa Ha opraHa no 4. 18,an. 1.

Paszpen V
UHcopmauumsa 3a ycnyrute
Yn. 20. OA TlepHuk ocurypsiea 3agbrkutenHa WHHOPMaUMs, OTHOCHO YHKUMUTE U
opraHusaumsTa cu Ha paboTaTta BbB Bpb3ka C agMUHUCTPATMBHOTO OOCHYXBaHe, KaKkTo crneaga:
1. TouyHO HaMMeHOoBaHWe Ha agMuHUcTpaumudaTa: ObnactHa agMUMHUCTpaumns MNepHKK
2. CtpykTypa:
O6nacTeH ynpaeuten

MonuTuyeckn kKabMHET: 3aMECTHUK 0BracTHM yNpaBUTENW U CNYXXUTEN 3a BPb3KK C 0BLLECTBEHOCTTA

maBeH cekpeTap
O6wa agMuHUCTpaums: gupekums "AOMUHUCTPATUBHO-NIPABHO 06CnyxBaHe, (hMHAHCK U yrnpaBreHue Ha

cobcTtBeHocTTa"

Cneu,manmampaHa agMUHUCTPpaUnA: OnpeKkuna "Aﬂ,MMHVICTpaTI/IBeH KOHTPOI1, permoHanHo pa3sutme n

ObpxaBHa cobcTBeHoCT"

3. Cepanuwie 1 agpec 3a kopecnoHgeHums: MK 2300, MNepHuk, nn. ,,Ce. MeBaH Punckn” Ne 16
4. TenedoH, dhakc, enekTpoHHa noLla 1 MHTEePHET CTpaHuLa:

Ten.: +359 64 99 10, mo6. Ten.: +359 884 181 163, dhakc: +359 76 60 47 55,

e-mail: oblast@pk.government.bg,

www.pk.government.bg
5. BYNCTAT: 113055670

6. PaboTHO BpeMe Ha agMuHucTpaumsita: PaboTHoTo Bpeme Ha cniyxuTtenute B OA lNepHuk e oT

noHeaenHuK Ao NeTbk, 8 yaca gHeBHO ¢ npoMeHnmeu rpaHunum ot 7.30 go 18.30 4. ¢ noymska 30 MUHYTK
ot 12.00 go 12.30 4., u c nepuog Ha 3agbsixuTenHo npucbetane ot 10.00 go 16.00 u.
7. PaboTHO Bpeme Ha 3BEHOTO 3a agMUHUCTPATUBHO OOCMny)XBaHEe: OT MOHeAEeNHWK A0 NeTbK OT

9.00 go 17.30 yaca 6Ge3 npekbcBaHe. lMpekbcBaHeTO 3a 06eAHa nouvmBka Ha cnyxutenute ot 3A0 ce
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n3BbpLUBa nocnegosarenHo ot 12,00 go 12,30 3a eauHnsa n ot 12,30 go 13,00 yaca 3a gpyrma cnyxuTen
Mo B3avMHO JOrOBapsHe NoMexay VM.
8. OCHOBHM HOPMAaTUBHW aKkToBe, CBbP3aHu ¢ AenHocTTa Ha OA — lNepHuk:
KoHcTutyuusi Ha Penybnvka Benrapus
Kogekc Ha Tpyaa
Kogekc 3a coumanHo ocurypsisaHe
AOMVHMCTPaTUBHOMPOLECyarneH Koaeke
Kogekc 3a noBegeHve Ha CryxutenuTte B AbpKaBHaTa agMUHUCTpauusTa
MN36opeH koaekc
3akoH 3a agMUHUCTpauusTa
3aKkoH 3a aAMUHUCTPATMBHUTE HapyLUEHWS U HaKa3aHus
3aKoH 3a AbpXKaBHUS CNyXuUTEN
3aKoH 3a pervoHanHoTo pa3BuTue
3aKoH 3a YCTPOWCTBO Ha TepuUTopusATa
3akoH 3a gbpkaBHaTa COOCTBEHOCT
3akoH 3a obwwmHcKkaTa cobcTBEHOCT
3aKkoH 3a MECTHOTO caMoyrnpaBrieHUe U MecTHaTa agMMHUCTpaums
3akoH 3a gocTbn Ao obLectBeHa nHdopMaums
3aKoH 3a 3alimMTa Ha IMYHUTE JaHHK
3akoH 3a 3awmTa oT ANCKPUMUHALINS
3akoH 3a 3almTa Ha knacuduumpaHata nHdopmaums
3aKoH 3a eNeKTPOHHOTO yrnpaBneHne
3aKoH 3a eNeKTPOHHWSA OKYMEHT U eNeKTPOHHUS MOANNC
3akoH 3a orpaHnyaBaHe Ha agMUHUCTPaTVBHOTO perynnpaHe u agMUHUCTPaTUBHUSE KOHTPOS Ha
cTonaHckaTta AeNHOCT
3akoH 3a OTrOBOPHOCTTA Ha AbpkaBaTa M obLMHKTE 3a Bpeau
3akoH 3a nonMTUYecka v rpaxkgaHcka peabunuraumsi Ha penpecupaHy nuua
3akoH 3a 00LLeCTBEHUTE NOPBYKU
3akoH 3a PUHAHCOBOTO yNpaBneHne U KOHTPON B NyGNNYHMS CEKTOp
lMpaBunHuK 3a npunaraHe Ha 3akoHa 3a ObpXXaBHaTa cobCTBEHOCT
lMpaBunHuK 3a npunaraHe Ha 3akoHa 3a obWwyMHCcKaTa cCoGCTBEHOCT
MpaBunHUK 3a NnpunaraHe Ha 3akoHa 3a PerMoHanHoTo pa3BnTme
YCTpPOWCTBEH NpaBUMHUK Ha 0B6nacTHUTe agMUHUCTpaumm
Hapepnba 3a agMUHUCTpaTUBHOTO OGCMYyXKBaHe.
Yn. 21. (1) OA - lMepHuk nsBbpBa 34 (TpugeceT M YeTvpn) 6pos agMUHUCTPATUBHU YCIYTX B

cboTBeTcTBME CcbC Cnucbka Ha yHI/I(*)I/ILI,I/IpaHI/ITe HaMMeHOBaHUA Ha aAMWHUCTPATUBHUTE YCNyrmn
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(CYHAY) n B cboTBeTCcTBME C [AENHOCTUTE U  YHKUMUTE Ha 0O6nacTHUTe agMUHUCTPaLMM,
pernamMeHTMpaHn B HOPMaTMBHUTE aKToBe.

(2) AamnHucTpaTnBHuTe yenyru, npegoctaBsHn oT OA lepHuk, ca nocoveHn B MNpunoxeHne Ne
3 KbM Hactodawmte npasuna. MNpunoxeHNETO CbAbpXKa CNUCHK Ha YHUdUUMPAHUTE HaUMEHOBaHUSA Ha
agMUHUCTPATUBHUTE YCIyrM M Npouenypute Mo npedocTaBsHETO MM, B T. Y. HOpMaTMBHa ypenba no
npenocTaBsHETO WM, W3UCKBaHUSI M HEOOXO4MMM [OOKYMEHTWM, obpasuy Ha [AOKYMEHTM, KOWUTO ce
nombSiBaT 3a NPefoCTaBsHETO MM, CPOK Ha OeNCTBME Ha UHAMBMAYANHUSA aAMUHUCTPATUBEH akKT, Takcu
UIn LEeHN.

(3) MpoueaypnTe No NpefocTaBsiHe HA agMUHUCTPATMBHUTE YCIYrn U 0OpasumTe Ha AOKYMEHTH,
KOWUTO ce nonbneaT 3a NPeaoCTaBAHETO UM Ce U3FOTBAT OT CAYXUTENUTE B AMpeKunsaTa, npegoctaBaila

agMUHUCTpaTUBHaTa ycryra, no4 KOHTpoJ1a Ha ANPEKTOPUTE Ha OANPEKUNN U TTNaBHUA CeKpeTap.

(4) Mpu HacTBNUAM NPOMEHU B TEXHOMOMMYHUS NMPOLIEC, AMPEKTOPBLT HA CbOTBETHATA AMPEKLMS,
opraHusMpa npoueca Ha akTyanusauusi Ha npoueaypuTe Mo npefocTaBsiHe Ha agMUHUCTPATUMBHUTE
ycnyrm n obpasumTe Ha AOKYMEHTU, KOUTO Ce MOMbrBaT 3a MPeaoCTaBsHETO UM M MM Cbrracyea C

rmaBHUA CeKpeTap.

(5) MNpouenypute No NpefoCcTaBsAHE Ha aAMUHUCTPATUBHUTE YCIYr U 0OpasuuTe Ha OOKYMEHTMH,
KOUTO Ce NoMmbrBarT 3a NpegoCTaBsAHETO UM ca Ha pa3nonoxeHue Ha cnyxuTtenute ot 3A0, cnyxutenure

OT AvpeKkumuTe 1 Ha noTpebuTtenute B npuemHaTa Ha 3AO n Ha uHTepHeT cTpanHuuaTa Ha OA lepHuk.

Yn. 22. (1) MNpun npuemaHeTo Ha 3asBneHUS 3a M3BbPLUBAHE HA afAMUHWUCTpPaTWMBHA Yycnyra,
cnykuterimte B 3A0, NpefocTaBAT Ha noTpebuTenute 3a nonbfiBaHe HeobxogumuTe obpasun Ha
OOKYMEHTW, B 3aBMCMMOCT OT UCKaHaTa agMUHUCTpaTUBHA ycnyra.

(2) Cnyxutenute gasaT yKasaHus U nognomaraT MoMbfBaHETO MM, ako TOBa ce Hanara.

Yn. 23. (1) Mpu pemcTpupaHeTo Ha NOMbIIHEHUTE 06pa3um Ha JOKYMeHTU, cnyxutenuTte B 3A0
nposepsBaT gann 3asBfeHnsTa 3a M3BbPLUBAHE HA aAMWHUCTPATMBHU YCNYrM ca OKOMMNIEKTOBaHU C
BCUMYKA HeoOxoaumu [OKyMeHTW (npunoxeHus). B Tasm xunotesa cnyxutenute B 3A0 npunarat
npaBunarta 3a KOMMMIEKCHO agMWHUCTPATUBHO obcnyxBaHe M nogasaTt MHoOpMauusi Ha 3asiBUTENs Ha
agMUHUCTpaTMBHAaTa ycryra KoM AOKYMEHTU 32 OKOMMIIeKTOBaHe Ha npenuckata My we ce cbbepat
cnyxe6bHo 1 kov Ton crneadsa Aa NPeAcTaBy NIMYHO UK Ype3 YNMbIIHOMOLLEH NpeacTaBuTen.

(2) Mpwn Hyxga OT KOHCyNTaums, CRyXUTenute WU3UCKBaT EKCNepTHO MHEeHue CcnyxuTten oT

anpexkunaTa, KbM KOATO Ce OTHacA adMUHUCTpaTUBHATa ycriyra.

naBa TpeTa
B3AMMOLOENCTBUE C NOTPEBUTENUTE, HENPABUTENICTBEHUTE
OPrAHU3AUNUN HA TPAXOAHUTE U BU3HECA, TrPAXXOAHCKOTO OBLLUECTBO,
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OMBYACMAHA U OBLLECTBEHWUTE NOCPEAHULUM NO NOBOA4 HA
AOMUHUCTPATUBHOTO OBCJT1Y)XBAHE
Pas3pen |

YnpaBneHue Ha Ka4eCcTBOTO

Yn. 24. (1) AamuHucTpaTBHOTO obcnyxBaHe B OA llepHuMK ce oCbLLEeCTBSIBa Npu crnasBaHe Ha
criegHvTe 3agbIMKUTENHN CTaHAAPTU 3a KAYeCTBO Ha agMUHUCTPATMBHOTO OOCIy>XBaHe:

1. Npu u3MbnHeHVWe Ha cnyxebHuTe cu 3agbivkeHus Bceku cnyxuten B OA TlepHuk Hocu
OTNUYMTENEH 3HaK CbC CHUMKa W JaHHW 33 MMeHata, ANbXHOCTTa, aAMUHUCTpaumMsaTa 1 AupekuusaTa,
KbM KOATO MPUHAANeXu;

2. cnyxutenute B OA lNepHuK ce ngeHTudmumpart 4ype3 cobcTBeHO U hamMUHO UMe Npu BOAEHE
Ha TenedOHHN pa3rosopu;

3. CPOKbT 3a OTFOBOpP Ha 3anuTBaHWs, MOCTBLMUNK MO MoLiaTa U NO enekTpoHHaTta nowa, e ao 7
OHW, a B cnyyaute, Korato e HeobxoauMmMa nMpoBepka Ha MSCTO WM CTaHOBUWE Ha Apyr
agMUHUCTpaTUBEH opraH - Ao 14 aHu;

4. BpeMeTO 3a YakaHe Mpwu nonyyasaHe Ha MHdopmauust nmnm obpaboTBaHe Ha AOKYMEHTU BbB
Bpb3Ka C aAMUHUCTPaATMBHOTO OOCnyXBaHe Mpu MocelleHne Ha 3BEHOTO 3a agMWHUCTPATUBHO
obcnyxBaHe e He noseye oT 20 MUWH.; B Criydaln Ye 3a OTAENHW YCIyry ce Hamnara yaobJDKEeHO Bpeme 3a
YakaHe, OTKIOHEHWETO e He noseYe oT 60 MUH.

(2) C ornep Ha dpyHKumoHanHaTa cu cneumdmka OA lMepHuUK npunara cTaHAapT 3a KavyecTBO Ha
agMWHUCTPaATMBHOTO OOCnyxBaHe, rapaHtMpaH oT CucTema 3a ynpaBneHWe Ha KayecTBOTO Ha
npegocTaBsHUTE yCnyru, ceptTuduumpana cbe ctaHgapT 3a kadectso ISO 9001: 2008.

Yn. 25. (1) XaprtaTa Ha knveHTa Ha OA TepHuk e yTBbpaeHa ot ObnacTtHus ynpaButen Ha obnacT
MepHuk e pocTbMHa 3a noTpebutenuTe Ha agMUWHUCTPATMBHU YCNYrM Ha MNapTepHUs eTax Ha
agMuHucTpauusTa, B 3A0. CbluaTa e nybnukyBaHa 1 Ha enekTpoHHaTta ctpaHuua Ha OA MepHuk.

(2) XapTaTta Ha KnueHTa BKMOYBA :

1. obwwuTe n cobcTBEHN CTaHAAPTM 3a KAYECTBO HAa agMUHUCTPATMBHO OOCIY>KBaHe;

2. HauMHWTe 3a ponuTBaHe JO noTpebuTenute 3a nogobpsiBaHe M OTuMTaHe Ha paboTtata no
npunaraHeTo Ha cTaHaapTuTe;

3. MpaBaTa Ha noTpebutenuTe n opraHusauusaTa Ha paboTtaTta CbC CUrHanu, NPeasIoKeHUs n xanou
BbB Bpb3Ka C aAMUHUCTPATUBHOTO 06CNyXBaHe

4. ponbnHuUTenHa mHdopmauusi, cbobpasHo cneuudukaTa Ha agMUHUCTPATUBHOTO OoGCnyXBaHe B
OA TMepHuk.

Paspen Il

MexaHu3amu 3a o6paTHa Bpb3Ka U u3cneaBaHe Ha yAOBNeTBOPEHOCTTa
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Yn. 26. (1) CpepncTteata 3a ocblUecTBsiIBaHe Ha obpaTHa Bpb3ka oT notpedutenute B OA lNepHuk
Ca aHKeTW, KyTUsl 38 MHEHWS, KOMEHTapu, NPeasnioXeHns U CUrHanu, TenedoHn, UHTEPHET, OUCKYCUU,
COLMOSIOTMYECKN MPOYYBaHMSA 1 Op.

(2) ObpaTtHaTa Bpb3ka Ce OCblLUECTBsIBa Ype3 cbOupaHe M aHanus Ha MHeHUsiTa, KOMeHTapuTe,
npennoXeHusTa, CUrHanuTe, noxeanute W OMMakBaHUATa, CBbp3aHM C MNpPefocTaBsHETO Ha
agMVUHUCTPATUBHN YCIYT.

(3) CpenctBarta 3a ocblyecTBABaHe Ha obpaTHa Bpb3ka Ce M3MON3BaT M 3a U3MepBaHe Ha
YAOBETBOPEHOCTTA HA NOTPEOUTENUTE OT NPEeaOCTaBAHUTE agMUHUCTPATUBHU YCIYT.

(4) MpoyyBaHeTO N U3MEPBaAHETO Ha yAOBREeTBOpeHOCTTa Ha noTpebutenute B OA [MepHuk ce
M3BbPLLBA NEPUMOLMYHO, HA BCEKM TPU Mecela OT aupektopa Ha gupekumnsa ArNMOooyC.

(5) MonyyeHaTa u aHanuanpaHata WHGOpMaLMs OT obpaTHaTa Bpb3ka W pesynTatute OT
M3MEepBaHETO Ha YOOBMNETBOPEHOCTTA Ha noTpedbuTennte ce oOcHXAaT W KOHCyNTMpatr C
HenpaBUTENCTBEHUTE OpraHvM3auuM Ha rpaxkgaHute M GusHeca U C NPeACTaBUTENIUTE Ha IPaXXOAaHCKOTO
obuecTBo.

(6) B pesyntar Ha nony4yeHaTa, aHanMauMpaHaTa U KOHCynTMpaHaTa MHcopMaumsi oT obpaTtHaTa
Bpb3ka M OT M3MEPBAHETO Ha YOOBMETBOPEHOCTTa Ce npeanpuvemar OeWCTBUS 3a nogobpsieaHe Ha
agMUHUCTPATUBHOTO obGcnyxBaHe. [oTpebutenuTe, HENPaABUTENCTBEHUTE OpPraHU3aLmMn Ha rpaxgaHute
n GrusHeca 1 obLLEeCTBEHOCTTa Ce yBeAOMSABAT 3a NpeAnpueTuTe AencTBUs U 3a pe3yntatute ot TsX.

Yn. 27. O6nacTHuAT ynpaButen Ha obnact [lepHuK npuema npefBapuTENHO 3anucanu ce

rpaxkgaHu 3a cpella c Hero, Bceku nocnefeH BTOpHUK Ha meceua ot 10.00 go 12.00 yaca.

Yn. 28. 3amecTHMK 0BNacTHUTE ynpaBUTenu npyemat NpeaBapuUTeNHO 3anucanu ce 3a cpela

rpakgaHu, Bceku BTOPHUK 1 4eTBbPTbK OT 10.00 go 12.00 vaca

Yn. 29. (1) 3amucBaHe 3a cpewa c 06NacTHWA ynpaBUTEN M CbC 3aMeCTHUK obnacTHuTe
ynpasutenn ce wu3Bbpwsa Ha Ten. 076/649910. Ha cobwma TenedoH rpaxgaHuTe wmorat npu
HeobXx04MMOCT A4a nonyyar v AOMbIIHUTENHA MHOPMaLMa OTHOCHO NPOBEXAAHETO HA MPUEMHUTE OHW.

(2) MNpadbuumTe 3a Npuem Ha 0b6NacTHUS ynpaBUTEN U Ha 3aMECTHWK 0bnacTHWUTe ynpaBuTenu ce
M3rOTBAT OT eKcrepTa 3a BPb3k1 C 06LWECTBEHOCTTa, KOWTO 3anncBa TPUTE MMEHa Ha rpaXkgaHvHa, Tema
Ha cpewyaTa 1 TenedoH 3a obpaTHa Bpb3ka.

(3) 3anuceaHeTo 3a nNpuemeH AeH MNpuKYBa crieq noctbneaHeTo Ha 8 oo 10 3asaBneHus 3a
cpeLum.

(4) Mo npeueHka Ha CbOTBETHUS PBKOBOAMTEN, OCBLUECTBSABALL NPUeMa, KakTo U B HEOTIOXHU
criydau rpakgaHu MoraT ga 6baaTt npueTu 1 M3BbH NPUEeMHUS rpadomk.

Yn. 30. MNaBHWAT cekpeTap Ha agMMHUCTpaUWATa, ANPEKTOPUTE Ha ANPEKLUMUM U CIYKUTENUTe Ha
OA TlepHuk ca ¢ npueMHo Bpeme 3a rpaxaaHn Bcekn BTopHuK ot 10.00 o 12.00 n ot 14.00 go 16.00

Yaca.

BbTpelHn npasuna 3a peda n opraHusaumsta Ha agMUMHUCTpaTMBHoTo obenyxsaHe B OA - [epHuk

Ctp. 12 0117



Paspen Il

B3aumopencrteue c ombyacmMmaHa n ¢ obecTBeHUTE NocpeaHnLmn

Yn. 31. (1) B3aumopgenctBueto mexay ombyacmaHa Ha P. Bwnrapms n OA - TlepHuk ce
OCbLUEeCTBsIBa B CbOTBETCTBME CbC 3akoHa 3a ombyacMaHa u B [MpaBunHuka 3a opraHusauusita u
AenHocTTa Ha ombyacmaHa.

(2) OA - MNepHUK MO KOMNETEHTHOCT CbAeNCTBa HAa OMOyACMaHa Npy U3BbPLUBaHE Ha MPOBEPKU
Mo Xanbu n curHanu Ha rpaxkgaHute Unu NpeanpueTn No HeroBa cobCTBeHa MHMLUMATMBA B CPOKOBETE,
ykasaHu B AlK.

Yn. 32. lNpu Bb3HUKHanNa HeobxogmmocT OA - TllepHuK B3aMmogencTBa C  OOLecTBeHU
nocpegHWUM Mo MoBOA 3aliuTa Ha npaBaTa W 3aKOHHUTE UHTEpPecu Ha rpaxpaHuTe BbB Bpb3ka C

AOMUHNCTPATUBHOTO O6Cﬂy)KBaHe.

MmaBa 4yeTBBLpTa
PBKOBOOCTBO U KOHTPOI

Yn. 33. LsSnocTHOTO pPbKOBOACTBO WM KOHTPON MO aAMWHUCTPATMBHOTO OOCnyXBaHe ce
ocblUecTBsIBa OT rmaBHusA cekpetap Ha OA lNepHuk.

Un. 34. [vpektopuTe Ha AVPEKUMM OCBLUECTBABAT MpsSK KOHTpON Bbpxy paborata Ha
CNyXuUTenuTe B ANPEKLMUTE 1 CNa3BaHETO Ha CPOKOBETE MO MpenuckiTe.

Yn. 35. [lo 5 umMcno Ha meceua, OMpeKTOpuUTe Ha Oupekunn yBeaomsiBaT IMaBHUS cekpeTap 3a

npocpo4eHuTe npennuckn npes npeaxogHuna mecel n npudnHnTe 3a Toea.

MpexoaHu 1 3aKNUYUTENHU pa3nopeadu

§ 1. BuTpewHnTe npaBuna 3a agMuHucTpaTuBHOTO obcnyxBaHe B OA lepHuK ce m3gaBart Ha
ocHoBaHue un.1, an. 2 ot Hapegbata 3a agMMHMUCTPaTUBHOTO obGcnyxBaHe U ca cbobpaseHun C
AOMUHUCTPaTMBHONPOLECYanHUs KoAeKkc, 3aKkoHa 3a aAMUHUCTpaumsaTa 1M YCTPOWUCTBEHUSA NPaBUMHUK

Ha o6rnacTHMTe agMUHUCTPaLMK.

§ 2. BbTpelwHuTe NpaBuna 3a pefa v opraHMsaumsTa Ha agMUHUCTPATUBHOTO o6cnyxBaHe B OA

MepHukK ca yact ot BbTpelwHaTta Cuctema 3a drHaHcoBO YnpasneHue n KoHTporn.
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lpunoxeHue Ne 1
OBJIACTHA AOIMUHUCTPALINA — NEPHUK

NMPOTOKON

(HaMMmeHOBaHVe Ha gupekumsTa)

Ha ocHosaHuve un. 29, an. 5 ot AlK cbCcTaBmn TO31 NPOTOKON, B YyBEPEHWE Ha TOBA, Ye 3asBUTENAT:

3aaBUTENST N3Pa3n XKeNnaHNeTo CY N3[AAEHUST MHOVMBMAYalNEH adMUHUCTPATUBEH akT Aa Obae NonyyeH:
o Ypes nuueH3npaH NoLleHcky onepartop Ha agpec:
KaTo Aekrnapupa, 4Ye MoLeHCKNTe pasxoam ca 3a Heroea CMeTka, MnaTtuMmn Npy nofy4yaBaHeTo My 3a
BbTPELUHN MOLLEHCKN NPaTKK1, U € CbIMNaceH AOKYMeHTUTe Aa ObAaT npeHacsHu 3a cnyxebHu uenu.
MHavBuayanHmuaT agMMHUCTPaTUBEH akT e 6bae uanpaTeH:
e KaTo BbTpELUHa NpenopbYyaHa MoLeHcKa npaTtka
e KaTo BbTPELUHA Kyprepcka npartka
e KaToO MeXayHapogHa npenopbyaHa MoLLeHCKa npaTka.
o JlnyHo OT 3BEHOTO 3a aAMMHUCTPATMBHO OGCNyXBaHe.

o [lo EJIeKTPOHEH MbT HA €JIEKTPOHHA MOLLA ... i et e e s e e e

ONBXHOCTHO NMULE: ... 3afaBUTEN: ...,
(noanuc) (nognwuc)
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lpunoxeHue Ne 2
Ao
OBJNNIACTHUA YNPABUTEN
HA OBJTACT NEPHUK
SAABNEHWE

L 2 PP PRPPPT
[MOCTOAHEH UMM HACTOSALL, @OPEC: TP. [ C. oottt ettt et et ettt et e ettt annaeeeas
R 5 PP
TOIM ceiiee ,PaKC. . , €MEKTPOHHA MOLLL. ... vee eeeiee et e e e

(mocoysa ce HauMeHo8aHUemMo Ha adMuUHUCmMpamueHama yciiyaa)
N 1Y = = WeT= Y1 o= oo 1= 3= o i T
(nocoyea ce opezaHbmM, KOMIemeHmeH Oa u3dade aOMUHUCMPaMUBHUS aKm)

Bbe Bpb3Ka C Npon3BOoACTBOTO MOJIA Aa 6'b£l,aT n3gageHn n m3npateHn oo KOMNEeTeHTHUA opraH

cnegHnTe JOKYMEeHTU:

(mocoyeam ce uHopmauyusma u JdokasamesicmeeHume cpedcmea, koumo mpsibea Oa 6wOam
ocuz2ypeHu U usripameHu 00 KoMIemeHMmMHUs1 opeaH 0m op2aHa, rnped Ko2omo e nodadeHo UCKaHemo)
3asBsiBaM XenaHWeTo Cv M3nadeHUsaT MHOMBUAYyaneH agMMHUCTPATMBEH akT Aa 6bae nonydeH:
o Ypes nuueH3MpaH MOLLEHCK/ OnepaTop Ha agpec:
KaTo Aeknapupa, Ye MOLLEHCKATE pa3xoau ca 3a Heroea CMeTka, NaTtuMm Npu nNonydaBaHETo My 3a
BbTPELUHWN MOLLEHCKN MPaTKK, U € CbIMNaceH JOKYMEHTUTE Aa ObaaTt npeHacsiHu 3a cnyXebHu uenw.
VHavBrayanHusaT agMUHUCTPATUMBEH aKT Lie Obae n3npaTteH:
e KaTo BbTpELUHa NpenopbYyaHa MNoLleHCKa npaTtka
e KaTo BbTpeLUHa Kypuepcka npaTka
e KaTo MexayHaponHa npenopbyaHa noLeHcka npaTka.
o JIN4YHO OT 3BEHOTO 3a aAMMHUCTPATMBHO OBCMNy>XBaHE MNP KOMMNETEHTHUS OpraH.
o [Mo enekTPOHEH MbT HA ENTEKTPOHHA MOLLIA +.vuveutnentneneneeeeneneenenenenaeaeseenetesnesaaareesanseseeaans
MpUnoXxeHn JOKYMEHTU:
o 3asBneHve 0o KOMNETEHTHUS opraH, No obpasel, yTBbpAEH OT HEero 3a CboTBETHATa ycnyra.
o WHdopmauus nnm JOKyMeHTH, N3MCKBAHM OT KOMMETEHTHUS OpraH 3a M3BbPLUBAHE Ha ycnyrata,
aKo TakvBa Ce M3NCKBaT.
o [oKymeHT 3a nnaTteHa Takca, ako TakaBa Ce U31CKBa.
Jarta: Moanwuc:

rp. MepHuK (ceree e )
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lNpurnoxeHue Ne 3

CMNCHBK

Ha YHI/Id:WILWIpaHVITe HauMeHOBaHUA Ha agMUHUCTPATUBHUTE yCIyru,

npenoctaBsAHUN OT O6nacTHa agMUHUCTpPauusa — nepHVIK n npoueaypute no npegocrtaBAHETO UM,

CbAbpXalun HOpMaTuBHaTa ype,qﬁa no npegoctaBAHETO UM, UBNCKBAHUATA U HeOGXOAVIMVITe

AOKYMEHTMU, 06pa3uv|Te Ha OOKYMEHTU, KOUTO Ce nonbJsiBaT 3a npeaoctaBAHETO UM, CPOKa Ha

AeﬁCTBMe Ha nHAuBUAyanHuAa agMMHUCTPaATUBEH aKT, TakKCcute Unn ueHuTte

1. AbPXABHA COBCTBEHOCT

OA1A1

OA1.2

OA1.3

OA1.4

OA1.5

OA1.6
OA1.7
OA1.8
OA1.9
OA1.10

OA1.11

OA1.12

CbcTaBsaHe Ha AKToBe 3a I'Iy6J'IVI‘~IHa AObpXaBHa cobCTBEHOCT Ha BeoMCTBa, MMHUCTEPCTBA U
npyrm

CbcraBsiHe Ha AKTOBE 3a YacTHa AObpXaBHa cobCcTBEHOCT Ha BeAOMCTBA, MUHUCTEPCTBa N
Ap. 3a HeaBWXNMU UMOTU B/M3BbH perynaunoHHUTE nyiaHoBe Ha HacereHnTe mMecrta

CbcraesHe Ha AKTOBe 3a Abp)KaBHa COGCTBEHOCT Ha NapLenu, BKMOYEHN B napLenapHuTe
nnaHoBe Ha CTOMaHCK1Te ABOPOBE

M3pnaBaHe Ha 3aBepeHu Konus OT AOroBopw, 3arnoBeaun U Apyrn JOKYMEHTU OT MHTepec Ha
dusmyecknTe 1 pUandeckuTe nuua, ot apxme “dbpxaBHa co6cTBEHOCT”

OTpa3ssiBaHe Ha NpoMeHM B 06CTOsATENCTBATA BbPXy ChbCTABEHM aKTOBE 3a Abp)KaBHa
cobcTBEHOCT

OtbensizaBaHe Ha OeNncTBKS Mo ynpaslieHne 1 npeaocraBAaHe Ha KOHUEeCUA Ha HeOBVXUMU
MMOTU B CbCTaBEHU aKTOBE 3a AbpPXKaBHa cobcTBeHoCT

CI'IpaBKI/I no permcTpu n KH1m 3a MUMOTU — 4YaCTHa U I'Iy6J'II/I‘~IHa Abp>XaBHa cobcTBEHOCT

W3paBaHe Ha yOOCTOBEpPEHNE 3a Hann4mne unm nnnca Ha akt 3a bpXaBHa COOCTBEHOCT Ha
MMOT

CbcTaBsiHe Ha akT 3a nonpaBKa Ha aKT 3a AbpXaBHa cobcTBeHoCT

M3paBaHe Ha 3anoBep 3a n33eMBaHe Ha AObpXaBeH NMOT, KOWTO ce Bragee unm OBbPXN bes
OCHOBaHWe, KONTO Ce MNon3Ba He no npegHasHa4vyeHne unu Hyxaarta ot KOWTO e oTnagHana

N3paBaHe Ha yoOCTOBEPEHUS!, Ye UMOTBT € OTMNUCAH OT aKTOBUTE KHUMN 3a UMOTUTE -
AbpkaBHa

M3paBaHe Ha yOocToBepeHve 3a Hannyne uUnm nunca Ha NpeTeHuUMn 3a Bb3CcTaHOBSIBaHe Ha
cobcTBEeHOCTTa

2. PETMOHAITHO PA3BUTUE U TEPUTOPUAITHO YCTPOMUCTBO

OA21

OA2.2

OA2.3

Pa3speluaBaHe n3paboTBaHETO Ha YCTPONCTBEHU MITaHOBE, KOUTO obxBaLlaT TepuTopuu,
nonagaiiy B noBeve OT efHa o0LMHa Ny NpeaBwkaaT nsrpaxaaHe Ha 06eKkTu ¢ permoHarnHo
3HaveHne

M3paBaHe Ha MOTUBUPAHO npeanncaHne 3a NSMeHeHne Ha FIO,D,pO6eH yCTpOVICTBeH nrnaH,
KOWTO 0OxBalLa TepuTopumn, nonagailin B noseye ot egHa obLwmHa nnu npeasmxna
n3rpaxxgaHe Ha obektn ¢ permoHanHo 3Ha4eHune

PaspeluaBaHe 13paboTBaHETO Ha NnaH - u3Bagka oT Moapo6eH YCTPONCTBEH MnaH
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OA2.4

OA2.5

OA2.6

OA2.7

OA2.8
OA2.9
0OA2.10
OA2.11

OA2.12

OA2.13

OA2.14
OA2.15
OA2.16
OA2.17

CbrnacysaHe Ha WOeViHV MHBECTULIMOHHW NMPOEKTM 3a 0BEKTM Ha TexHuYeckaTa
MHpacTpyKTypa ¢ 06xBaT 1 3HaYeHWe 3a noseye oT egHa obLnHa

Opo6psiBaHe Ha TEXHWYECKU U pabOTHW UHBECTULIMOHHM NPOEKTM 3a 0BEKTM Ha TexHuYeckara
MHGpacTpyKTypa c 06xBaT 1 3HaYeHWe 3a noseye oT eaHa obLnHa

WN3naBaHe paspelueHre 3a CTPOeX 3a 06eKTU Ha TexHuYeckaTa MHGPacTPyKTypa ¢ o6xeaT 1
3HayeHue 3a noeseye oT eaHa obLMHa

OpobpsiBaHe Ha MHBECTUMLMOHEH NPOEKT - 3aCHEMaHe Ha M3BbPLUEH CTPOEX U 3acHeMaHe 3a
y3aKoHsiBaHe

HoBo ogo6GpsiBaHe Ha MHBECTULIMOHEH NPOEKT, KOWTO € 3arybun npaBHO AencTene u
onobpsiBaHe Ha U3MEHEeHVsTa B 0400peH MHBECTULIMOHEH NPOEKT

PaapeLuaBaHe |/|3pa60TBaHe Ha KOMMNJIEKCEH NMPOEKT 3a MHBECTULMOHHA nHMumatTmea

Oﬂ06pﬂBaHe Ha 4YaCTuUTe Ha KOMIMJEeKCHNA NPOEeKT 3a MHBECTULUMOHHA nHMunaTmnea U n3gaBaHe
Ha pa3pelleHne 3a CTpoex

I'IpesaBepﬂBaHe Ha pa3peLlleHne 3a CTpoex

OTpasaBaHe Ha 3abenexka KbM U34afeHOTO paspeLLeHme 3a CTPOEX NpY M3MEHEHUS B
00,00peHNs MHBECTULIMIOHEH MPOEKT B 0OXBaTa Ha CbLUECTBEHUTE OTKIIOHEHUsI No yn. 154, an.
2, T.5,6,7n8013YT

I'IpmemaHe Ha eK3eKyTBHa AOKYMEeHTauund, oTpa3daBalla HeCbLeCTBEHUTE NPOMEHN B
0ﬂ,06peHI/IF| MHBECTULUNOHEH NPOEKT

PeFI/ICTpI/IpaHe Ha TeEXHNYECKM NacnopT Ha CTPOoexX

M3paBaHe Ha yOooCTOBEpEHNE 3a BbBEeXOaHe B eKcnioatauna Ha CTPOoexX
M3paBaHe Ha ckuum oT CbXpaHABaHUTE B apxmBa Ha obnactHuTe aAMUHUCTpauumn
M3paBaHe Ha yOOCTOBEPEHNA 3a obcTosiTencTea no TepuTopmanHoTo yCTpOVICTBO

3. OobLUUYCNYIrHn

M3pnaBaHe Ha yaoctoBepeHue 3a ocuryputeneH goxon (YI1-2)
M3paBaHe Ha yaocToBepeHue 3a ocuryputerneH ctax (YI1-3)

M3BbpLuBaHe Ha KOHCYNTaUMm, NpeAcTaBnsiBaLlLy 3aKOHEH MHTEpEC 3a (hU3NYECKO UMK
FOPUAMYECKO NULLE OTHOCHO aAMUHUCTPATUBEH PEXMM, KOMTO Ce AaBaT Mo cunaTta Ha
HOPMaTMBEH aKT UM KOUTO ca CBbP3aHU C U3gaBaHe Ha agMUHUCTPATMBEH aKT U C
M3BbPLIBAHE Ha Apyra agMUHUCTPATUBHA ycryra

MpepocTaesiHe Ha gocTbn 0o obwecTBeHa MHopmaumsi

YTouHsABaHe Ha pasnukn Mexay n3fgageHo ygoctosepeHue 3a ocuryputeneH goxoa (YM-2) n
AaHHW 32 OCUTYPEHOTO nuue OT UHpopmaumoHHaTa cuctema Ha HOU
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